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1. [lepevyeHb opraHn3anuii KyJbTypbl, B OTHOIIEHHH KOTOPBIX POBOAUIUCH COOP H
0600menne HHPOPMALUHI 0 KAYeCTBE YCIA0BHIl OKA3aHUs YCJIyr!
COop u 0000meHne WHPOPMAIIMK O KAYECTBE YCJIOBUN OKa3aHWS YCIYT MPOBOAUINCH B
OTHOIICHHUH CJICAYIONIMX OpPraHU3aIMid KyJIbTyphI:

HaumeHoBaHHe OpraHu3alnuu Hassanue B onpoce
MBY «lleHTpann3oBanHas ONOIMOTEYHAS] CUCTEMA» LlenTpann3oBanHas OMOIMOTEYHAs cucTeMa I'. Mernox

2. Pe3yabTaTbl 00001eHust HHGOPMAIIUM, Pa3MellleHHO Ha 0pUIMATIBLHBIX caliTax U
HH(OPMALMOHHBIX CTEHJAAX B IOMEIIECHUAX OPraHU3aluH KYJIbTYPbI

s coopa nHpopMalyy, pasMELIeHHON Ha OQUIMaIbHOM CaliTe OpraHu3aluid KylbTyphl,
UCTOJb30Bajach (opMa OIEHKH, chenuanbHo co3xanHas Omnepatopom. Ilokazaremn s
OLIEHOYHOH (hopMbI ObLTH pa3paboTaHbl HA OCHOBE CIENyIOIEel HOPMAaTUBHOM 0a3bl:

- Cratps 36.2 “UudopmaniioHHast OTKPBITOCTh OpraHM3aluii KynbTypbl” 3akoHa Poccuiickoii
Oenepanun oT 9 okTsI0ps 1992 r. Ne 3612-1;

- IIpuka3z MunucrepctBa KynbTypsl P® ot 20 ¢espans 2015 1. Ne 277 “O06 yrBepkaeHUH
TpeOOBaHUH K COAEPIKaHUIO U (hopMe IpeJocTaBIeHUs HHPOPMALIUU O AEATEIbHOCTH OpraHu3anui
KYJIBTYpHI, pa3MemaeMol Ha O(UIIMAIBHBIX CalTax yYIOIHOMOYEHHOTO (efepaJbHOro OopraHa
UCIIOJHUTEJIbHON BJIACTH, OPraHOB I'OCYJAapCTBEHHOM BilacTu cy0bekToB Poccuiickoit ®enepanum,
OpPraHOB MECTHOI'O CaMOYIIPABJICHUS U OpraHU3alui KynbTypbl B ceTd “HHTepHer”;

- Ilpukaz MunucrepctBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yrBepkiaeHun
noKa3zaTesei, XapakTepu3yoLUMX O0lue KpPUTEPUH OLIEHKU KauyecTBa YCJIOBHMH OKa3aHMS YCIIYT
OpraHu3alUsIMU KYJIbTYphl .

Onenka nmpoBoamiack OneparopoM METOJOM aHaiu3a O(QUIIMAIBHBIX CAaHTOB OpraHMU3aLUi
KynbTypbl B ceTu "MHTepHeT". B onieHke opuIManbHBIX CAlTOB U3y4YaluCh [T0KA3aTeIN KPUTEPUEB
“OTKpBITOCTD U JOCTYIMHOCTh MH(POPMAIMU 00 OpraHu3aluu KyIbTypbl” U “J{OCTYymHOCTH yciIyr
it uHBanuoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokazareneit [Ipukaza MunucrepcTBa KynbTypbl
P® ot 27 anpens 2018 r. Ne 599).

Osnakomutcs ¢ HopMoii onleHKH MOXKHO B [IpmioskeHnn 1 K JTaHHOMY OTYETY.

Jlist onpeiesieHus] HaJIM4uus WM OTCYTCTBUS MH(GOPMAaLUU Ha caliTe OpraHn3aluil KyJabTypbl
MBI UCTIIOJIB30BaIH IMyHKT 7 “TpeboBanmii K copepkaHuio U (popMe mpeocTaBIeHUsT HHPOPMALUT
O JeATEeNbHOCTH OpraHM3aluid  KyJbTypbl, pa3MelaeMoidl Ha oQuUUUaIbHBIX caiTax
YIOJHOMOYEHHOTO (efiepaibHOr0 OpraHa HCIOJHUTENbHON BJIACTH, OPTaHOB T'OCYJAapCTBEHHOMN
BiacTu cyobekToB Poccuiickoii deneparyu, opraHoB MECTHOTO CaMOYITPaBIIEHUS] M OpraHU3aIN i
KynbTypbl B cetu "UHrepHer", yrBepkaeHHbIX [Ipukazom MunucrepctBa KyiabTypsl PO ot 20
despainst 2015 r. Ne 277:

Hnpopmayus o Oeamenvhocmu opeanusayuti KyIbmypul, 6KIOYAs Quiuansl, (npu ux
Haiuyuu), pasmewjaemcs 8 OOCMYNHOU, HA2IAOHOU, NOHAMHOU ¢hopme, 8 mom uucie 8 ¢hopme
OMKPbIMBIX OAHHLIX, 00ecneyusas OMKpPLIMOCMb, AKMYAIbHOCMb, NOJIHOMY, OO0CHOBEPHOCHDb
ungopmayuu, npocmomy U NOHAMHOCMb BOCHPUAMUSA UHDOPMAYUU C UCHONb30BAHUEM, NpU
HEe0OX00UMOCmU, CUucmemvl CCbLIOK Ha adpeca pecypcoe 6 cemu "Hnmepunem”, codeporcawjux
coomeemcemayioujue OOKYMeHmbl (3a UCKTIOYEHUEeM C8e0eHUll, COCMABIAIOWUX 20CY0APCMEEHHYIO
U UHYIO OXPAHACMYIO 3AKOHOM MAUHY).

Onwupasich Ha JaHHBIN MYHKT, Mbl IPUHSJIM PELIeHUe HEe YYUThIBATh Haludue MH(opMauu
Ha caiiTax opraHu3alui, €Clii OHA COAEPKUTCS UCKIIOUUTEIBHO BHYTPU JOKYMEHTOB, B pa3zeniax
C MHBIM IIpeaHa3HaueHueM. /i noctyna k Takoi MH(pOpMaruym HeoOX0IMMO MOHUMATh, B KaKUX
MMEHHO JOKYMEHTaX 3Ta MHPOpMAIUs MOKET HaXOAUTHCA, a 3TO YK€ HE ABIISETCS MPOCTHIM IS
IIOCETUTEIIS CalTa.

1 B coorBerctBuM O craTheil 361 ®epnepanbHoro 3akoHa ot 21.07.2014 r. Ne 256-03 «O BHeceHUM U3MEHEHUH B
OTZENbHBIE 3aKOHOJATeNbHblE akThl Poccuiickoii Denepanuu 0 BOIPOCAM IPOBEACHMSI HE3aBUCHUMON OLIEHKH
KauecTBa OKa3aHUsSl YCIAYr OpPTaHU3alUsSIMH B chepe KyIbTyphbl, COIMATLHOTO OOCITYy>KMBAHHS, OXPaHBI 37J0POBBS U
o0pazoBaHus», HE3aBUCUMAs OIEHKA KaueCTBa OKa3aHUs YCJIYT OPTaHU3AIMSIMHU KYJIBTYPHI SBISETCS OAHON n3 (hopm
0OIIECTBEHHOTO KOHTPOJS M MPOBOJUTCS B IEJSAX MPEAOCTaBICHUs TpakIaHaM WHPOPMAIUU O KaueCTBE OKa3aHUS
YCIIYT OpraHU3aIUsIMU KyJIbTYPhI, & TAKXKE B IIEJISX MOBBIMIEHUS KAYeCTBA UX JIEATETHHOCTH.
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B nepByto ouepenp olieHUBaIOCh HalTMUKe 0011ei nHpopmarus 06 opraHu3aiusix KyiIbTyphl,
BKJTIOUAst (DHITHANIBIZ, HATMUKE U QYHKIMOHUPOBAHHE JIMCTAHIMOHHBIX CIOCOOOB 0OPATHOI CBA3M
Y B3aUMOJICHCTBUS ¢ moiydarensmu ycryr. OneHka oobeMa uH(pOpMAaIHK, MPeACTaBICHHON Ha
caiiTe opraHuzaluy, B COOTBETCTBUU C CYHIECCTBYIOIIMMH HOPMAaTHUBHO-IPABOBBIMH AaKTaMH,
ONMCAaHHBIMHM B Hayaye paszjena, rnpousBoaurcs mo mkaire or 0 mo 13 Gamnos, rne 0 — 310
MUHHMaJIbHBIA 00beM HHpOpManuH, a 13 — MakCUMabHBINH 00BEM.

s cbopa mHbOpMAIMK, pa3MENICHHOW Ha WH(POPMAIIMOHHBIX CTEHJAX B IMOMEIICHHSIX
OpraHM3aly KyJbTyphl, HCIOJb30BaNach (opMa OLIEHKH, ClieluaibHO co3naHHas OmnepaTopom.
Onenka mpousBogutcs mo mkaire or 0 go 10 Gamno, rme 0 — 3TO MUHUMAIBHBIN 00BEM
nHpopmanuu, a 10 — MakCUMaIbHBIN 00BEM.

B Tabnune 1 mpencraBieHbl pe3yabTaThl OLIEHKH OpraHU3aIni.

Ta6auna 1.
O0neM I/IH(l)OpMaIlI/II/I, pa3MemeHH0171 Ha O(bI/IHI/IaJ'II)HOM caiite u CTCH/JC OpraHu3aly, B COOTBETCTBUMU C
KOJIMYECTBOM MaTCpHaJIOB
Opranuzanus Caiit Crenn
llenTpasyin3oBaHHas OMOIMOTEYHAs cucTeMa I. MernoH 13 10

Opranuzaiuu KyJabTypbl pa3MECTUIN BCIO HEOOXOAMMYIO HMH(POpPMAIUIO0 Ha O(pUIIMATEHOM
caiite B cetu "HMHTepHer". YV Bcex opraHM3anuii KyJabTYpHl TaKKe €CTh CTEHJ ¢ MHPOpPMAaLUEH o
JeSITeIbHOCTH U HA CTEHJ]aX BCEX OpTraHM3allui pa3MellleHa Bcs HeoOxoaumas HHpopMaIusl.

3. Pe3yaabTaThl y10BJI1€TBOPEHHOCTH IPAaKIaH KA4eCTBOM YCJI0BHI OKa3aHUSA YCJIyT

Jlis  OLIEHKW YAOBIETBOPEHHOCTH Tpa)KJaH KadyecTBOM YCIOBHI OKa3aHHs YCIyT
WCIIONB30BaJICs MeToa orpoca. [ns mpoBenmenust ompoca Obula HCHOJb30BaHa “‘MeTonuka
BBISIBJICHHSI 1 000OIICHHSI MHEHHSI TPAXK/IaH O Ka4eCTBE YCJIOBUN OKa3aHUsI YCIYT OpraHU3alusIMH
B cdepe KymbTypbl, OXpaHbl 370pPOBbs, O0Opa3OBaHUsS, COLMAIBHOTO OOCIY)KMBAaHUS U
denepanbHBIMU  YUPESKICHUSIMU MEAMKO-COIIMANIbHOM dKcnepTusbl" (mamee - Mertoauka),
yrBepxaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

UKCcneHHOCTh PECIIOH/IEHTOB ObllIa pacCUMTaHa B COOTBETCTBUU C M. 2.7. METOAMYECKUX
pEKOMEHIalUi 110 OpraHU3aliH U IPOBEICHUIO HE3aBUCUMOM OLIEHKH KaueCTBa YCIOBUN OKa3aHUs
yCIyT Opranu3anusMu B cepe KyabTypsl (YTBepkaeHbl Pacnopsikennem MuHKynsTypsl Poccun
ot 18.12.2020 N P-1681). Bce opraam3anuu TOCTUTIIH HEOOXOIUMOTO YUCIIA OTIPOIICHHBIX.

HucneHHoCTh
. | UucmeHHOCTH Jons
Ha3Banue B onmpoce noJiyJyaresien
PECIIOHIICHTOB | PECIOH/ICHTA
ycayr
[enTpanusoBanHas OMOJHOTEUHAs cUCTeMa I'. MerHoH 14362 499 3%

Besrienue u 060011eHre MHEHHS [TOJTyyaTesiel yclIyr IpoBOJMIOCH 110 aHKeTe JJIs orpoca
moJiyyaTesied yCIyr O KadecTBE YCIOBUM OKa3aHHs YCIyr OpraHM3alUs MU KyJIbTYpHI,
peKoMeH0BaHHOH MeTOAMKONH B COOTBETCTBMM C IOKA3aTENIIMHU, XapaKTEPU3YIOLIUMH OO0IIne
KpUTEPUHU OLIEHKH KaueCTBa YCIIOBUIM OKa3aHUs YCIYT OPraHU3alUsIMU KYJIbTYpbI, yTBEPKI€HHBIMU
ITpuka3zom MunucrepctBa KyapTypsl PO ot 27 anpens 2018 r. Ne 599. Oznakomurcs ¢ 00pa3nom
aHKeThl MOXKHO B [Ipumnoxkenuu 3 Kk JTaHHOMY OTUETY.

Cpoxk nmpoBeaenus onpoca ¢ 18 urons no 1 asrycra 2022 roaa.

JInst 03HaKOMIIEHHsI C JJIEKTPOHHOW aHKETOHM, KOTOpasl MCIOJIb30Balach JUIsl MPOBEACHUS
oIpoca B OpraHM3alluu, He0OOXOAUMO MEPEUTH 10 CChUIKE:

https://forms.gle/8eMnTtnkY8gYr5Rg6

IlepeiineM k pesynpTaTaM ompoca 00 YIOBJIETBOPEHHOCTH TPaKAaH KayeCTBOM YCIOBHUI
OKa3aHMs yCIYT.

IlepBBlii BONpPOC AaHKETHI KacalCsi YIOBIETBOPEHHOCTH PECIOHJIEHTOB OTKPBITOCTHIO,
MOJIHOTOM M JOCTYMHOCTbIO HHGOpMaluu O JeATEJIbHOCTU OpraHMu3allM, pa3MENIeHHONW Ha

2 Bce mokasateiu JUIsl OLEHKH HaTudHs HHGOPMAIMK HA ODUIHANBHEIX CAHTaX OPraHU3ALMil KYIbTYPhl ObLIH
cthopmupoBansl Ha ocHOBe IIpukaza Munucrepcrsa KynsTypsl PO ot 20 despamns 2015 r. Ne 277 “O06 yTBepx’AeHUH
TpeOOBaHNUI K COEPIKAHMIO U (hopMe MPEIOCTaBICHIS HHPOPMAIIUH O AEATEIFHOCTH OPTraHU3alnil KyIbTYPHI,
pa3mMeliaeMoil Ha OpUIMAIbHBIX CAWTaX YIOJIHOMOYEHHOTO (DefepanbHOro OpraHa HCTIONHUTENBHOI BIAaCTH, OPIaHOB
roCyJapCTBeHHOM BiacTu cyorekToB Poccuiickoit deneparim, opraHOB MECTHOTO CaMOYTIPaBIICHHUS U OPTaHU3aIui
KynbTypHI B cetn “MHTepHeT”



HH(bOpMaI_[I/IOHHI:IX CTCHAAX B MMOMCIICHHUU OpPraHU3aIiuu. CBOI[HBIG JAaHHBIC 10 JaHHOMY BOIIPOCY

npeAcTaBieHsl B Tabnwuie 2.
Tabauua 2.
Jlonst pecrioHACHTOB, 00panIaBIINXCS K HHPOPMAIIMOHHOMY CTEHIY H YAOBIETBOPEHHBIX OTKPHITOCTHIO,
HOJIHOTOM M TOCTYIHOCTBIO pa3MeleHHON Ha HeM MH(OPMAaLMHK O NesTeJIbHOCTH OpraHu3auuy, %
IToxa3zaTenn Obpamanuce | YIoBIeTBOpEHBI
IenTpanmzoBanHas 6ubimoTevHas cucrema r. Mernox 83 100

[Toutn Bce pecnoHIIEHTHI, oOpanaBmuecs K WHOOPMAIMOHHBIM CTEHaM, YIAOBIECTBOPEHBI
OTKPBITOCTBIO, TIOJTHOTOM U IOCTYIMHOCTHIO HH(OPMALIUU O ACSITEILHOCTHA OPTaHU3alUNA KYJIbTYPHI,
pa3MeNICHHON Ha HUX, JIOJIS YAOBIETBOPEHHBIX KonebneTcs ot 94% mo 100%, cpenHee 3HaueHUE
99%.

Jlanee pecnoHJEHTaM NpPeUIarajoch OLIEHUTHh CBOIO YIOBJIETBOPEHHOCTb OTKPBITOCTHIO,
MOJIHOTOM U JOCTYMHOCTBbIO MHGOpPMAIUU O JEATENIbHOCTH OpraHu3alui, pa3MelleHHOW Ha UX
ouHmanTsHOM caiiTe B WH()OPMAIMOHHO-TEICKOMMYHHUKAITMOHHON cetn "MHTepHeT". CBOIHBIC
JaHHBIE TIO JAHHOMY BOIIPOCY NpejacTaBieHsl B Tabnuie 3.

Tadanua 3.
Jlonst peCTIOHAEHTOB, MOJIb30BABIINXCS O(PUIIMATBHBIM CaliTOM OpraHH3aLUK B HH(POPMAIIOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTH "VHTEpHET" U yIOBIETBOPEHHBIX OTKPBITOCTHIO, IOJIHOTON U TOCTYITHOCTBIO
pa3MelIeHHoM nH}popManun o e€ AeaTeIbHOCTH, Yo
Ilokazarenu ITonp30Banuch | Y 10BJIETBOPEHBI
LleHTpasyin3oBaHHasi OMOIMOTEYHAs cucTeMa I. MernoH 85 99

[TouTu Bce pecrOHACHTHI, MOJIb30BABIINECS OPUIIMATIBHBIM CANTOM OpPTaHU3alUN KYIbTYPHI,
YIOBJICTBOPEHBI OTKPBITOCTHIO, TMOJTHOTOM M JOCTYITHOCTBIO Pa3MEIIEHHOW WH(POPMAIUU O HX
NeSITeNIbHOCTH, JI0JIS1 YIOBIETBOPEHHBIX Kosebnercs ot 95% no 100%, cpenuee 3nauenue 99%.

PecrionienTaM OBUIO TMPEAIOKEHO MOATBEPAWTh HAIMYUE psla YCIOBUH, KAaCAIOIIUXCS
KOM(OPTHOCTH MPEAOCTaBICHUS YCIYT B OpraHu3anusx. J[ono pecroHIeHTOB, MOATBEPAUBIINX
UX HaJu4Me, Bbl MOXKeTe yBUIEeTh B Tabmune 4.

Tabnuna 4.
Jlonst pecrioHZIeHTOB, MOATBEPIUBIINX HAIMYUE YCIOBUH KOM(OPTHOCTH MPEAOCTABICHHS YCIIYT B
OpraHu3aIiy KyJIbTYpHI, %
Ycnoust KOMGOPTHOCTH Y 10BIETBOPEHBI
[enTpanusoBanHas OMOJHOTEUHAs cUCTeMa I'. MerHoH 99

Marepuansl, nosydyeHHble OmnepaTopoM, MOATBEPAWIM HaJIU4YME€ BCEX  YCJIOBUM
KOM(OPTHOCTH MPEIOCTABIECHUS YCIYT.

VYder HamuuMsg yCcIOBHMM KOMGOPTHOCTM BeEJCS MpU HOMOIM (OPMBI, KOTOpas
HCIOJIb30Bajach TAKXKE Ui OLEHKM HalIWyus HHPOpMauUMu Ha HH(POPMALIMOHHOM CTEHE
OpraHu3alMi M JOCTYIHOCTU YCIYT s MHBaIuAoB (noctynHa B [IpunokeHuun 2 K JaHHOMY
oTueTy). B onenke mzydanuce nokasarenu kputepus “KompopTHOCTH ycnoBHUiIl peaoCTaBICHUS
yeayr” (myHKT 2.1 u3 nepeuns nokasareneit [lpukaza MunucrepcrBa KynbTypsl PO ot 27 anpens
2018 r. Ne 599).

Cnenyrommii  BONpOC Kacajics yIOBJIETBOPEHHOCTH PECIOHACHTAMU JOCTYIHOCTBIO
MIPEIOCTABIICHUS YCIIYT JUUIsl MHBAIMIOB B opranu3auuu. Ha naHHbI BOmpoc OBLIO MPEAokKeHO
OTBETUTh TOJBKO JIMI[AM, HMEIOUIMM YCTAHOBJIECHHYIO TpyNIy WHBAJIMJHOCTH WIH HX
npencraBuTensiM. CBOJIHBIE JaHHBIE TIO JAHHOMY BOIIPOCY NpezcTaBiieHbl B Tabnuie 5.

Tabauna 5.
Jlonst pecrioHZIGHTOB, UMEIOLIMX YCTAHOBJICHHYIO TPYIITY WHBAJIUIHOCTH (MM MX MPEACTABUTEIH),
YJIOBJIETBOPEHHBIX JIOCTYITHOCTBIO NPEJOCTABICHUS! YCIYT JJIsl MHBAIHMIOB, %0
ITokazaTtenu Y 1oBneTBOpEHHI
IlenTpanu3zoBanHas OMOIHOTEYHAs cucTeMa r. Mernox 100

B ocHOBHOM, pecrOHJEHTHI, UMEIOIIUE YCTAHOBJICHHYIO TPYIINY WHBAIUAHOCTH (WM HUX
MPEJCTABUTENIN),  YIOBJICTBOPEHBI  YCJIOBUSIMH  JOCTYITHOCTH  JUII  MHBAJIMJOB,  JOJS
yIoBieTBOpeHHBIX KosebneTcst oT 50% mo 100%, cpennee 3HaueHwne 94%.

B mporecce mocernienust opranusaiuii OneparopoM JOCTYIMHOCTh YCIYT Uil MHBAJIH]IOB
H3ydajach METOJOM HM3YYEeHHS MaTepHalOB. YUeT BeJCA MpH TMOMOIH (GOPMBI, paHee
MCTIOJIb30BAHHOM JIJISl OIICHKH HAJTMUMs HH(QOpMAIMK Ha MHPOPMAIIMOHHOM CTEH/IC OPraHU3aIuK U
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HAJINYMS yCIOBUM KoMpopTHOCTH (moctynHa B [IpunokeHnn 2 K JaHHOMY oT4eTy). B omenke
M3y4YaIuCh TOKa3aTenu Kpurtepus “‘JlocTymHocTh ycayr mis wHBaMHAOB” (MyHKT 3.1 m 3.2 u3
nepeuHs nokasarene [Ipukaza Munucrepcta KynabTypsl PO ot 27 anpeinst 2018 r. Ne 599).

B TaGnuuax 6 u 7 npeacTaBieHbl pe3yJibTaTbl OLEHKHU JIOCTYIHOCTb YCIYT JUIs MHBAJIUIOB.

Homepam B Tabnuiie 6 COOTBETCTBYIOT CIEIYIOIIME YCIOBUS JOCTYIIHOCTH JUIsl MHBAJIUIOB!

1 - O6opyznoBaHre BXOJHBIX IPYIIT aHyCaMH UJIU NOABEMHBIMHU II1aTHopMamMu

2 - Hannume BBIICICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAINIOB

3 - Hanuuue agantupoBaHHBIX JIU(TOB, TOPYyUHEH, PACIIUPEHHBIX ABEPHBIX IPOEMOB

4 - Hanuume CMEHHBIX KPeceI-KOJISICOK

5 - Hamuuwme cneuuanbHO 0OOpPYJOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX IIOMEILEHUH B
OpraHu3anuu

Tadanua 6.
O0opynoBaHUE TEPPUTOPUH, NIPUIIETAIONIEH K OPraHU3alliy, U €€ IIOMEIIEHUH ¢ y4eTOM JIOCTYIHOCTH JJIsl HHBAJIUJIOB
Cymma
VYcnoBus JOCTYIMHOCTH JUI MHBAJIUI0B 1 2 3 4 5 ymma
YCIIOBUH
LlenTpann3oBaHHas OMOIMOTEUHAs CUCTEMA T.
1 1 1 0 1 4
Meruon

Homepam B Tabmuiie 7 COOTBETCTBYIOT CIEIYIOIINE YCIOBUS JOCTYITHOCTH:

1 - ybnupoBaHue It HHBAJIUIOB IO CIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIIbHON HH(DOpMAITHH

2 - JlybnupoBaHHME HaJNUCEH, 3HAKOB M MHOM TEKCTOBOW W rpaduueckoil nHdopmanuu
3HAaKaMH, BHITIOJTHEHHBIMH pelibe(hHO-TOUCHHBIM pUudTOM bpaiiis

3 - BO03MOXHOCTH MpENOCTAaBIICHUS HMHBAIUIAM MO CIyXy (CIyXy M 3pEHHI0) YyCIyT
cypaomnepeBounka (TudIocypaonepeBoIINKa)

4 - Tlomouib, oka3biBaeMasi pabOTHMKAaMU OpraHU3allid, MPOLISAIIUMUA HEOOXOAUMOE
oOydeHue (HHCTPYKTHPOBAHHKE) (BO3MOKHOCTD COTIPOBOXKICHUS paOOTHUKAMH OPTaHU3aI[1H )

5 - Hanm4are BO3MOXHOCTH MTPEIOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEKUME WIIH Ha IOMY.

Taoauna 7.
OoOecrieueHre B OpraHU3aliy YCIOBUI JOCTYTHOCTH, MTO3BOJISIONIMX HHBAJIHIAM MOJIyYaTh YCIyTH HApaBHE C
JPYTUMHU
YcnoBus JOCTYITHOCTH JUIsI HHBAINIIOB 1(2|3|4|5|6 CyMMav
YCIOBUHI
I{enTpanu3oanHas OMOIHOTEUHAs CUCTEMa I'. MerroH 1]1{0|1|1|1 5

Jlanee BOMpOCHI KacaluCh YJOBJIETBOPEHHOCTH PECIOHAEHTOB J0OpPOKENaTeNbHOCTBIO U
BEXJIMBOCTBIO IBYX THUIIOB PAaOOTHUKOB:
- obecrevrBaroLINX MEePBUYHBIN KOHTAKT C MOCETUTEISIMU U MH(POPMHUpPOBaHUE 00 yciayrax mpu
HEMOCPEJACTBEHHOM O0pAIlEHNH B OPraHU3alUIo;
- o0ecrieynBaroIIMX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH NPH 00pallleHUH B OpraHU3aIHIo.
CBo/iHBIE JaHHBIE TIO JAHHOMY BOIIPOCY TpecTaBieHbl B Tabmmie 8.
Tab6uuna 8.

Y I0BIETBOPEHHOCTH PECHIOHCHTOB JOOPOIKEIAaTEIEHOCTHIO M BEXIIMBOCTHIO PAOOTHUKOB, TIPH 0OpalieHIH B
OpraHu3aIy KyJIbTYpHI, %

Obecneuenue
HEePBUYHOTO ObecnieueHne
Tun B3auMozeicTBHs pabOTHUKA C OJTyYaTeIeM yCIyTH KOHTaKTa U HETIOCPEICTBEHHOTO
UHGOPMHUPOBAHUE | OKa3aHMS YCIyTH
00 yciyrax
IenTpanmzoBanHas 6uOIMOTEYHAs cHcTeMa I'. MeTHoH 100 100

Taxxe 3aaBajicsi BOIPOC 00 yJIOBIETBOPSHHOCTH PECTIOHICHTOB JOOPOKEIATSIIBHOCTHIO 1
BCXKIIMBOCTBHIO pa6OTHI/IKOB opr aHHSaHHﬁ, C KOTOPbIMA OHH B3aHMOﬂCﬁCTBOBaHH B ,Z[HCTaHIlI/IOHHOﬁ
¢dopme. CBOIHBIE TAHHBIE 110 IAHHOMY BOTIPOCY TIpeicTaBieHbl B Tabmwie 9.

Tabaunua 9.
V IOBJIETBOPEHHOCTH PECIIOHIECHTOB TOOPOKEIATEIBHOCTBIO M BEXKIMBOCTHIO PAGOTHHKOB, TIPH
HCTIOJIF30BaHUH JUCTAHIIMOHHBIX ()OPM B3aHMMOAEHCTBHS C OPTaHU3AIMIMHU KYJIbTYPHL, %o
Iloka3zarenu ITosnp30Banuceh | Y 10BJIETBOPEHBI
IenTpasin3oBanHas OubIMOTEYHAs crcTeMa I'. MernoH 61 99

B 3aKJIIFOYCHUHU, PCCIIOHACHTOB IMOMPOCUIIN JaTh O6]J_IyIO OLICHKY OpFaHI/BaHI/Iﬁ, KOTOPYIO OHH

IIoceIaim. ,21)'[5[ 3TOro OBLIO 3a1aHO TPpHU BOIIpOCa O IOTOBHOCTH PEKOMCHIOBATH OpPraHU3aluio

5




CBOMM 3HAaKOMBIM U pPOJCTBEHHUKAM, YJIOBJIETBOPEHHOCTH OPraHU3alMOHHBIMH YCIOBUSMHU
MPEAOCTABIIEHUsS] YCIYT M YIOBIETBOPEHHOCTH B IIE€JIOM YCIOBHSIMHU OKa3aHUs YCIYr B
opraam3anuu. CBOJIHBIC JaHHBIE TI0 JAHHBIM BompocaM mpeactasicHbl B Tabmuie 10.

Taéauna 10.
OO01ast OIICHKA OPraHU3aIUK KYJIbTYPHI, %o
T'oToBHOCTH Y 10BIETBOPEHHOCTH
Y 10BIETBOPEHHOCTD
PEKOMEHI0BaTh OpraHU3aIMOHHBIMU
B LIEJIOM YCIIOBUSIMH
[Toxa3arenu opraHu3aIuu YCIIOBUAMHU
OKa3aHUs yCIIyT B
CBOHM 3HAKOMBIM MIpe10CTaBICHUS
OpraHu3aIu
U POJCTBEHHUKAM yCIIyT
EHTpaIM30BaHHas OMOIHOTEUHAs CHCTEMA T.
Henrp 100 100 100
Mernon

4. 3HaYeHHUs MO KAXKIOMY MOKA3aTeT10, XapaKTepU3ylueMy o01ue KpUTePpUH OlleHKH
KAa4yecTBA YCJIOBUIl OKa3aHHUS YCJIYT OPraHNu3auusMH KYJIbTYpbI

B cootBerctBuu ¢ mynkrom 5 «IIpaBun cbopa u o0oOmeHuss uHGOpMaMK O KauecTBe
YCIIOBUH OKa3aHMs yCIyr OpraHu3auusiMu B cdepe KyIbTyphl, OXpaHbl 30pPOBbs, 00pa3oBaHuS,
COLMAILHOTO  OOCHYXUBaHHs ¥  (elepajbHBIMH  YUPEKICHUSIMH  MEIUKO-COIMAIBHON
AKCIEpTU3bl», yrBepxkaeHHbIX [locranoBnenueM IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHBIE B TaONHUIAX NpPEACTaBICHHI B (opmare, 00ECleurnBaONIeM BO3MOXKHOCTh JallbHEHIIEH
00pabOTKM JaHHBIX M pa3MelleHuEe Ha OPUIMAIBHOM caiiTe A pa3MelieHus UHPOpMAIHUH O
TOCYJJapCTBEHHBIX U MYHHIIMIIAIBHBIX YUpekaeHusx https://bus.gov.ru

UucneHHOCTh
. | UucmeHHOCTH Jons
Ha3Banue B onpoce HoJyJaTteneit
PECIIOHJICHTOB | PECIOHJICHTa
ycIayr
I{enTpanu3oBanHas OMOIHOTEUHAs CUCTeMa I'. MerroH 14362 499 3%
1. OTKPBITOCTh M JOCTYNHOCTh HH(pOpMALUK 00 OpPraHUu3alUuH
1.1.1. O6bem uHMOpPMAIHH, pa3MEIICHHONH Ha HHPOPMAIIMOHHBIX CTCHAAX B TOMEIIICHUU BAIIONHEHNE
OpraHU3aIiH, TI0 OTHOIICHUIO K KOJMUECTBY MaTepHajoB, pa3MelleHIe KOTOPhIX YCTaHOBJICHO uHMKaTOpA
HOPMAaTHBHO-IIPABOBBIMHU aKTaMHU
LleHTpanu3oBaHHas 6ubnuoTeyHas cucteMa r. Meruon 10 [ 10
1.1.2. O6bem uHMDOpMAIHH, pa3MEIICHHON Ha OPUIIMATLHOM CaiiTe OpraHU3aIrH, 110 BAIIONHEHNE
OTHOIICHMIO K KOJINYECTBY MaTepHaJIOB, pa3MEIIeHNE KOTOPBIX YCTaHOBJICHO HOPMaTHBHO- ————
IIPaBOBBIMH aKTaMH1
IlenTpanu3zoBanHas 6nOIMOTEYHAs cucTeMa r. Mernox 13 | 13
1.2.1. Hannawe u pyHKIIMOHUPOBaHUE HAa O(PUIIHAIEHOM CaiiTe OpraHu3auy HHHOPMAIIIH O Brinonnenue
JIICTaHIIMOHHBIX CIOC00aX B3aMMOAEHCTBHS C TIOJTyYaTeJISIMH yCIIyT WHJIMKaTopa
LenrpannzoBanHas 6nbaroTeyHas cucremMar. | B Hanmmumu n QyHKIHOHUPYIOT OoJee TpEX 100
Mernon JIICTAaHIIMOHHBIX CIOCO00B B3aMMOJICHCTBHS
1.3.1. Yucno nonyyarenelt ycayr, yAOBIETBOPEHHBIX KAYECTBOM, IOJTHOTON M TOCTYITHOCTBIO
nH(pOpMaLUK 0 AEATETHPHOCTH OPraHU3aLMH, pa3MELIEHHOI Ha HHPOPMAIIMOHHBIX CTEHIaX B BAIOHEHHE
MOMEIIEHNH OPTaHU3AIMH 110 OTHOIICHHUIO K YHCITy ONPOIIEHHBIX MOJydaTeNeH yCIyT,
OTBETHUBIIMX HA COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TE€X HHAHKATOpa
PECTIOHJIEHTOB, KOTOpBIE 0Opamaiich K HHQpOpMaIK Ha CTEH/IE)
LlenTpanusosaHHas OubnuoTeyHas cuctema r. Mernon 415 | 416
1.3.2. Yucno nomyyaTeneit yciyr, Y0OBIETBOPEHHBIX KaYECTBOM, MTOJHOTON U JOCTYIMHOCTHIO
MHPOPMALINH O IEATEITLHOCTH OPTaHM3aINH, Pa3MEIIEHHON Ha O(HIMAIBHOM caiiTte BIIONHCHIE
OpTaHU3aIMH [0 OTHOIICHHIO K YHCITY OMPOIICHHBIX MOyYaTelIel yCiayT, OTBETHUBIINX Ha
COOTBETCTBYIOLIIH BOIIPOC aHKETHI (YUUTHIBAIOTCA OTBETHI TOJIBKO TEX PECHOHACHTOB, KOTOPHIE HHAIKaTopa
oOpamanuck K nHOPMALIMHU HA caifTe)
IenTpanu3zoBaHHas 6ubaMOTEYHAs cUcTeMa I'. Meruox 423 | 426
2. KoM¢opTHOCTH YCI0BHI NPEAOCTABIEHUS YCTYT
o Brinonnenue
2.1.1. Hannune KoMQOPTHBIX YCIOBHUIT ISl TPEIOCTABIECHHS yCIIyT
HHIIKaTopa
enrpanuzoBanHas OMOIMOTEYHAS CUCTEMA T. Hamiume nsitn 1 6osiee KoMOPTHBIX 100
MerwnoH YCIIOBUH IJIs TPEAOCTABICHHS yCIIyT




2.3.1. Yucno nomyyatenel yCiyr, y1oBIETBOPEHHBIX KOM(MOPTHOCTHIO IPEIOCTABICHUS YCIYT

o N Brinonnenue
OpraHM3alKet, 110 OTHOMIEHHIO K YHCITY ONPOIICHHBIX MOMy4aTeNel yCIyr, OTBETHBILINX Ha JHMKATOPA
JAHHBII BOTIPOC
IlenTpann3oBanHas OnOIMOTEYHAs cucTeMa r. Mernox 494 | 499

3. JIoCTYNHOCTB YCJIYT J1J15 HHBAJIMI0B
3.1.1. Hannyme B mOMEIEHUSIX OpraHU3all COIHAIbHOM cheprl i Ha Mpriieralomen K Hei Brinonnenue
TEPPUTOPUH YCIOBUH JOCTYITHOCTH JUIS HHBAIHUAOB HMHIUKATOpa
KonnuecTBo ycnoBuid 4OCTYTHOCTH
HenTpannzoBaHHas OMOIMOTEYHAS CHICTEMA T.
MerHomH OpTaHU3aINH IJIs1 HHBAJHIOB (OT OJHOTO JI0 4 80
YeThIpex)
3.2.1. Hannume B opraHu3anuy COMUAIBHON cepsl YCIOBHI JOCTYITHOCTH, TTO3BOJISTFOIINX Brinonnenue
WHBAJIHIAM II0JIy4aTh YCIYTH HAPABHE C IPYTUMH HMHIUKATOpa
HenTpannzoBaHHas OMOIMOTEYHAS CHICTEMA T. Hammaue nistu u Gonee ycmoBuid 5 100
MeruoH JIOCTYIHOCTH JJIsl UHBAJINJIOB
3.3.1. Yucno nonyyatesneil ycnyr-uHBaNIUAOB, YI0OBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT AN
WHBAJHJIOB, 10 OTHOIICHHIO K YUCITY OIPOLIEHHBIX IT0JTydaTesei yciIyr-HHBaIHIOB, Brinonnenue
OTBETHBIINX Ha COOTBETCTBYIOIINIT BOIIPOC aHKETHI (YUUTHIBAIOTCS TOJIBKO HMHBAINABI U UX WHJKaTopa
TIPEJICTaBUTEIIN)
LlenTpanu3oBaHHas OubnuoTeyHas cucteMa I. Mernox 53 | 53
4. 1o00poxkeJIaTeTbHOCTh, BEKJIMBOCTh PA0OTHHKOB OPraHN3allui
4.1.1. Yucno nomyyateneit yciyr, yJOBICTBOPEHHBIX JOOPOXKENATENbHOCTbIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHU3ALNH, 00ECTIEINBAIOIINX IIEPBUIHBIA KOHTAKT 1 HH()OPMHUPOBAHHE Beimonaenne
MOJTy4aTeNs yCIyTH, 0 OTHOIIEHHUIO K YHCITy ONPOIICHHBIX MTOTydaTeel yCIyr, OTBeTUBIINX HA | HMHAWKATOpa
JIAHHBIA BOIPOC
IlenTpanu3zoBanHas OnOIMOTEYHAs cucTeMa . Mernox 499 | 499
4.2.1. Yucno nonydaTeneit yeIryT, YA0BICTBOPEHHBIX JOOPOKETATETbHOCTHIO, BEXKITUBOCTHIO BhIOIHEHHe
PabOTHHKOB OPTraHU3AILNH, 00ECTIEINBAIOIINX HETIOCPECTBEHHOE OKA3aHHE YCIIYTH, TIO JHIMKaTOpa
OTHOIIICHHIO K YMCITy ONPOUICHHBIX TOJIydaTesell ycayr, OTBETHBIIHNX HA JAaHHBIA BOIPOC
IlenTpann3zoBanHas OnOIMOTEYHAs cucTeMa r. Mernox 499 | 499
4.3.1. Yncno noydaTerneit yeIryT, YA0BICTBOPEHHBIX JOOPOKETATEIbHOCTHIO, BEXKITUBOCTHIO BhIOIHEHIe
pabOTHNKOB OPTaHU3AIMH TP UCTIOIB30BAHUN JHCTAHIMOHHBIX ¢dopm BSaPIMOI[E:fICTBPISI, o HHMKaTOpA
OTHOIIIEHHIO K YHCIy ONPOLICHHBIX MOJIy4yaTenell ycayr, OTBETHBIIHNX Ha JJAHHBINA BOMpPOC.
LlenTpanu3oBaHHas OubnuoTeyHas cucteMa I. Mernox 303 | 305
5. Y10BJIETBOPEHHOCTD YCA0BUAMH OKA3aHHUS yCJIYT
5.1.1. Hucno momyvareneit yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh OPTaHU3AIHIO
POJICTBEHHUKAM W 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIi OBl ObIJIa BO3MOXKHOCTh Brinonxenue
BBIOOpA OpraHU3aluy), 10 OTHOLICHHIO K YHUCITY ONPOILIEHHBIX NOTy4YaTesel YCIyT, OTBeTUBIINX UHJIIKaTopa
Ha JJaHHBII Bompoc.
LlenTpanu3oBaHHas OubnuoTeyHas cucteMa I. Mernox 497 | 499
5.2.1. Yucno nony4artesien yCiayT, yIOBIETBOPEHHBIX OPTraHN3AIMOHHBIMH YCIOBHSMU BIIOIHCHHE
MPENOCTAB/IEHHA YCIIYT, O OTHOMIEHHIO K YHCTY OMPOLICHHEIX NOJTydaTeNei yeyr, uHMKaTOpA
OTBETHBIIMX Ha JAHHBIH BOIIPOC.
IlenTpanu3zoBanHas 6nOIMOTEYHAs cucTeMa r. Mernox 498 | 499
5.3.1. Hucno nomnyyareneil yciayr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBHSMH OKa3aHHS yCIIYT B BAIIONHCHUE
OpraHM3alliy, MO OTHOLICHUIO K THCITy ONPOMICHHBIX MOMy4aTeNneif yeIyr, OTBETHBILINX Ha JHMKaTOpa
JIaHHBII BOTpOC.
LenTpanu3zoBaHHas 6ubaMOTeYHas cucTeMa I'. Mernox 498 | 499

IIpexBapuTenbHBIA pacyeT 0a/110B 0 KAXKI0i OpraHu3aluu

Homepam B Ta0/1une cOOTBETCTBYIOT:

1. Kputepuii "OTKpBITOCTb M JOCTYITHOCTH MH(OpManuu 00 opraHusanun’

2. Kputepuii "KoMpopTHOCTH yci10BHH Tpe1ocTaBICHUs ycayr"

3. Kpurepunii "JloCTyIHOCTD yCIyT [T MHBAJIHAOB"

4. Kpurepwuii "J[o0poskenaTensHOCTb, BEXKIINBOCTh pAOOTHUKOB OpraHU3aIiu"
5. Kpurepnit "Y 10BI€TBOPEHHOCTD YCIOBUSAMH OKa3aHHS yCIyr"




Kpurepuu 1 2 3 4 5 Hroroiii
1I0Ka3aTellb

Makcumym 100 100 100 100 100 100

HenTpannzoBanHas 6nOIMOTEYHAS CHCTEMA T. 99,81 | 9950 | 94,00 | 99,87 | 9974 98,58
Merunon

5. OcHOBHbIE HEJOCTATKH B padoTe OPraHM3aluM KYJIbTYPbl, BbISIBJCHHbIE B X0/1¢e cOopa U
0000meHnst ”H(POPMAIIUU 0 KaYecTBe YCJIOBU OKA3aHUSA YCJIYT, U MPENJI0KeHHs 110
COBEpPUICHCTBOBAHUIO UX AeATeJbHOCTH
5.1. Hemocratku, BbIsIBJeHHbIe B XoJe 0000meHnsi uH(OpMANUM, Pa3MellleHHON Ha
opuIHATBHBIX cafiTax W HHPOPMALMOHHBIX CTEHJaX B MOMELICHUSIX OPraHU3aluH
KYJbTYPbI U NPEJI0KEeHHS 110 UX YCTPAHEHHIO

Ha o¢ummaneupix calfiTax M CTEHIAX BCE OpraHM3alMi KyJIbTYpbl IPUCYTCTBYET BCS
HeoOxonumas napopmanus B cetu "MHTEpHET" B COOTBETCTBUU C TPEOOBAHUSAMU, YTBEPKACHHBIMU
[Tpukazom MunucrepcrBa KyasTypsl PO ot 20 deBpains 2015 r. Ne 277 u [Ipukazom MunucrepcTsa
KyJabTypbl PO ot 27 anpens 2018 r. N 599.
5.2. HenocraTku, BhISIBJICHHBIE B X0/1€ H3y4YeHHUs Pe3yJIbTATOB YI0BJIEeTBOPEHHOCTH IPaKIAH
Ka4eCTBOM YCJIOBHII OKA3aHMS YCJIYT U NMPEAJI0KeHHS 110 UX YCTPAHEHUIO

Teppuropusi, npuieraromas K HWKENEPEUUCIECHHbIM OpraHu3alusM KyJIbTypbl, U
MOMEIIEHUsI He O0OOpYJOBaHBI C YYE€TOM YCJIOBUW JOCTYIHOCTH JUIsi WHBAIHAOB, TaKXke
OTCYTCTBYIOT CIIEAYIOIIME YCJIOBHUS, IMO3BOJSIOUIME WHBAJIMAAaM IOJy4aThb YCIYTM HapaBHE C
JIPYTUMU.

BoisiBJIeHHBIE HEOCTATKH

enTpanu3zoBannas OubaMoTeYHas1 cucreMa r.Meruon

Hannune cMeHHBIX Kpecen-KOJICOK

Bo3MokHOCTE IpeI0CTaBICHUSI MHBAIHUIAM 110 CIIYXY (CIyXY U 3pEHUI0) YCIYT
cypaomnepeBounka (TudaocypaonepeBoIINKa)

B nepeuncieHHbIX HUKE OpraHU3alusaX He BCE PECIIOHICHTHI Y10BIETBOPEHbI
A00pOKeIaTeTbHOCTBIO, BEKINBOCTBIO PA00THHKOB OPTraHU3AIUHU:
LlentpanuzoBaHHas 6uOnuoTeyHas cucrema r. Meruox

B nepeuncieHHbIX HUXKE OpraHU3alksaX HE BCE PECTIOHCHTHI YOBIETBOPEHbI YCJIOBUSIMHU
OKa3aHUsl yCJIYT:
enTpanu3zoBanHas 6ubnMoTeuHas cuctema r. Meruon

6. Ilpenyioskennst MO COBEPIICHCTBOBAHUIO AeATEJIbHOCTH OPraHU3anui

[To xpureputo «/locTymHOCTh ycnyr AJii MHBAJINA0B» HEOOXOAMMO IO MEpPE BO3MOXKHOCTHU
000pyZI0BaTh TEPPUTOPHIO, MPUIIETAIONIYIO K OpraHU3alMy, U €€ MOMEIIEHUS C YYETOM YCIIOBH
JOCTYIHOCTH NIl MHBAJIKWJOB, @ TaKXe CO3[aTh YCJIOBHSA, MO3BOJIAIOIIME MHBAIMUJAM MOJIy4aTh
yCIIyTU HapaBHE C IPYTMMH, B COOTBETCTBUHM C HEAOCTATKAMH, OIIMCAaHHBIMU B paszene 5.2 oTyera.
Jannble ycinoBus onucanbl B myHkTax 3.1 u 3.2 Ilpukasa Munuctepcta KynbTypbl PO ot 27
anpens 2018 r. Ne 599.



ITpunoxxenue 1
He3aBncuMas oneHka Ka4ecTBa yCJIOBHI OKA3aHUS YCJIYT B OPraHU3alUsAX KYJIbTYpPhI

®OPMA JIJISI OLIEHKU CAMTA OPTAHM3AILIMM KYJIbTYPBI®

OtmetbTe “Jla”, ecnu mokasartenb NpUCyTCTBYET, U ““Her”, eciiu nokas3arenab OTCYTCTBYET.

Nudopmanus Hanuuue

CootBeTrcTBHE HH(POPMAITUH O JCSITEIBHOCTH OPTaHU3AIMH CONUATBHON Cephl, pa3MeIeHHON
Ha o(hUIIMATHFHOM CaiiTe OpraHU3aIMH COIMAILHOM cepsl, ee copepkaHuo 1 OpsaKy (dhopme),
YCTaHOBJICHHBIM HOPMATHBHBIMH ITPABOBBIMH aKTaMH.

1. ITostHOE M COKpAlLIEHHOE HAUMEHOBAHUE OPraHU3alUH KYJIbTYpbl, IOUYTOBBIN

o a Her
aZipec, KOHTaKTHBIC TeJe()OHBI M ajipeca JICKTPOHHON MOYTHI A

2. MecTo HaX0XI€HUS OpraHU3alH KYJIbTYphl U ee PpriinaioB (IpyU HATHUYUN) Ha | Her

3. JlaTa co3manusi opraHu3alyy KyJbTypbl, CBECHHUS 00
yupenuTesne/yupeAuTensx, KOHTaKTHbIe TesnedOoHbl, afpec caifTa, ajapeca Ha | Her
AIIEKTPOHHOM TOYTHI YUpeIUTeNst/yapeauTenci

4. YupenuTenbHble JOKYMEHTHI (KOIUS YCTaBa OPraHU3aLUU KYJIbTYPBI,
CBUJIETEJILCTBO O TOCYJaPCTBEHHOM PEruCcTpaliu, PEILICHUs yUPEIUTENS O
CO3JIaHUM OPTaHM3ALUU KYJIbTYpPhl U HA3HAUYCHUH €€ PYKOBOJIUTEIS, TOJI0KEHUS
0 (hmmanax v MpeacTaBUTENbCTBAX (PU HATUYWH))

Ha | Her

5. Undopmanus o cTpykType U 00 opraHax ynpasiieHHs 00pa30BaTeIbHON
OpraHu3aluy (B TOM YuCIie: HAMMEHOBAHUE CTPYKTYPHBIX 110/Ipa3AeaeHui
(opranoB ympaBneHus); GaMIINN, UMEHA, OTYECTBA M JOJDKHOCTH
PYKOBOAMTEINEH CTPYKTYPHBIX MOAPA3ACICHUM; MECTa HAXO0XKICHUS
CTPYKTYPHBIX MOAPA3ACIICHN; afpeca oPpuIIMaIbHbIX CAUTOB B ceTu «HTepHET»
CTPYKTYPHBIX MOApa3AeaeHui (IIpH HATUYKMK); aJlpeca dJIEKTPOHHOM MOYThI
CTPYKTYPHBIX IOJipa3/iesieHui (Mpy HAJIMYKK )IeIeHUH (IpY HAJIMYUK), aapeca
AJIEKTPOHHOMN IOYTHI

Ha | Her

6. Pexxum, rpadux paboThl OpraHu3aluu KyJbTyphl Ha | Her

7. Buabl IpenoCcTaBiIsseMbIX YCIyT OpraHu3auei KyJIbTyphl Ha | Her

8. [TepeyeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT (IPK HamuuuK)?; 1eHs! (Tapugbl) Ha
ycayrd (pY HAJTMYXH TUIATHBIX YCITYT), KOMTUU IOKYMEHTOB O TIOPSI/IKE
NPEOCTaBIIEHUS YCIYT 3a ATy, HOPMAaTHUBHBIX [TPABOBBIX AKTOB, Ha | Her
YCTaHABJIMBAIOLIUX LI€HbI (Tapu(bl) HAa yCIyry (IpU HAIMYUU TUIATHBIX YCITYT )HbI
(Tapudsl) Ha ycnyru (IpH HaJTMYUHU TUTATHBIX yCIyT)™

9. MarepuanbHO-TEXHUYECKOE 00eCTIedeHNE MTPEIOCTABICHUS YCIYT la | Her

% ®opma pazpaboTana Ha OCHOBe ClIeyromeil HopMaTHBHOM 6a3bl: CTaThs 36.2 3akona Poccuiickoii desepariu ot 9
okT0ps 1992 r. Ne 3612-1; Ilpukaz Munucrepcrsa KyasTypsl P® ot 20 despans 2015 r. N 277 «O0 yTBepxaeHuH
TpeboBaHMUil K COJIEpKaHUIO U (OopMe TIPe0CTaBIeHU HHPOpMaNnK O IesTeTbHOCTH OpraHu3aluil KyJIbTypHl,
pa3MeniaeMoii Ha OQUIMAIBHBIX CaliTax YIOJIHOMOYEHHOTO (peaepabHOr0 OpraHa HCIOJIHUTEIEHON BIIAaCTH, OPTraHoB
rocyIapCTBeHHOM BiacTu cyorekToB Poccuniickoit denepariiy, OpraHoB MECTHOTO CaMOYTIPABIICHHS U OpraHU3aIui
KynbTypsl B cetu «MHTEepHETY; [Iprka3 MunncrepcrBa KyasTypsl PO ot 27 anpens 2018 r. Ne599 «O6 yrBepxaeHnn
IoKa3aTesel, XapaKTepU3yIONX 00Iie KPUTEPHH OLIEHKH KauecTBa YCIOBHI OKa3aHUS YCIyT OpraHU3alusIMu
KYJBTYPBI».

* Ecnu niaTHble YCIyTH OTCYTCTBYIOT, HATMYHE JaHHON MHPOPMAIIMM HE OIIEHMBAETCSL.




Nudopmanus

Hamuuue

10. Konus mimana (MHaHCOBO-X035HCTBEHHON JEATEIHHOCTH OPTaHU3aIlun
KYJIbTYpPBbI, YTBEPKACHHOIO B YCTAHOBJIEHHOM 3aKOHOIaTeIbCTBOM Pocculickon
denepannu MopsaKe, WiK OFOHKETHON cMeThl (MHpopMalus 00 oobeMe
MPEAOCTABIISIEMBIX YCIIYT)

Ha | Her

11. Madopmarus o TulaHUpyeMbIX MEPONIPUATHSIX (AHOHCHI, aUIITH, AKIIHH ),
HOBOCTH, COOBITHUS

Ha | Her

12. Konuu nuieH3uil Ha OCYIIECTBIIEHUE AEATEIbHOCTD, II0IJIEXKAIIEH
JMLIEH3UPOBAHUIO B COOTBETCTBUHU C 3aKOHO/ATENICTBOM Poccuiickoit
®enepann (MpU OCYIIECTBICHUU COOTBETCTBYIOIINX BHUJIOB I[GHTGHBHOCTH)S

Ha | Her

13. Pe3ynbTaThl HE3aBUCUMOM OIIEHKHU KauyeCcTBa YCIOBUM OKa3aHUS YCIIYT,
TUTAHBI TI0 YAYYIICHHIO Ka4ecTBa PabOThl OpraHU3aIiy KyabTypsl (TI0
YCTPAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX 10 UTOTaM HE3aBUCHUMOMN OIICHKU
KauecTBa)

Ha | Her

5 Ecmu JaaeH3upyemMas AeATCIbHOCTb OTCYTCTBYET, HAJIMYUC ,Z[aHHOﬁ I/IH(I)OpMaIII/II/I HC OLICHUBACTCA.
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ITpunoxxenune 2
He3aBncuMmas oneHka KavecTBa yCJIOBHH OKa3aHUS YCJIYT B OPraHU3alUsAX KYJbTYpPhI

®OPMA JIIS YUETA ITOKA3ATEJIEH ITPU TIOCELLIEHVMN OPT AHU3 AN KYJIbTYPBI®
Opranuzanus:
Jara nocemenus: Bpemsi Hauasia nocenieHus
Bpemsi OkOHYaHUSA MOCEIIEHHS:
OtmetsTe “Jla”, ecnu mokaszarenb NpUCYTCTBYET, U “Her”, eciu mokasarenb OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMALMH 00 OPraHU3ANMH KYJIbTYPHI

Ne i/mt OOBEKT OLIEHKHA Hannune
HHpOpPMaLTUH

CooTBeTcTBHE HHPOPMAITUH O JICSITEITBHOCTH OPraHU3alliH, Pa3MEIeHHON Ha
1.1 HH()OPMAITMOHHBIX CTEH/IaX B IIOMEIIEHHUN OPTaHM3aIliH, IEPEeUHI0 HH()OPMAITIH H
TpeOOBaHUAM K HEW, YCTAaHOBJICHHBIM HOPMATUBHBIMH ITPABOBBIMY aKTaMU

111 [lomHoe w cokpalieHHOE HAWMMEHOBAaHHE OPTraHU3aIlH KYJIbTYPEHI,

o . a Het
MTOYTOBBIH ajjpec, KOHTAKTHEIE Tele()OHBI U afpeca HIEKTPOHHOUN OYTHI A

1.1.2 MecTo HaxOXKIEHHs OpraHU3alMd KyJIbTYpel U ee (uiamnanoB (Tpu

a Her
HaJTHIHH ) A

1.1.3 Jlata  co3maHus ~ OpraHM3alMd  KYJIbTYPBl,  CBeACHHS 00
yupeauTene/yupeJuTeNnsx, KOHTaKTHbIE TeleOoHBI, aapec caiira, Ha Her
azpeca dIeKTPOHHON MOYTHI YUpEAUTENs/yIpeauTemnei

114 Wudopmarus o cTpykType u 00 opraHax ynpasJieHus: 00pa3oBaTeIbHOMI
opraHmzanud (B TOM  4YHCIE: HAaUMEHOBAaHHUE CTPYKTYPHBIX
nmosipa3eNieHui (OpTaHoB yIpaBiIeHUs); (PaMITUU, UMEHA, OTYECTBA U
JIOJDKHOCTH PYKOBOJUTENEW CTPYKTYPHBIX IOJIPa3JCICHUM; MecTa
HAXOXXACHUSI CTPYKTYPHBIX TIOApa3AeieHui; aapeca OQHUIMAIBLHBIX
caiitoB B cetn «U/HTepHET» CTPYKTYPHBIX TOApa3neieHuid (MpH
HaJIMYUM); afpeca dJIEKTPOHHONW MOYTHl CTPYKTYPHBIX MOApa3eIeHUi
(npu HaNMM4MK)AeneHu (py HATMYKHK), aapeca AIEKTPOHHON MOYTHI

Ha Her

1.15 Pexxum, rpaduk paboThl OpraHu3aiui KyJabTyphl Ha Her

1.1.6 Bunsl npenocraBiseMbIX YCIyr OpraHu3auei KyJIbTypbl Ja Her

1.1.7 [lepeueHb oOKa3pIBaeMBIX IUIATHBIX YCIyr (IpW HAIUYHAW); IICHBI
(tapudbr) Ha yeayrn (OpH  HaNWMYUM  TUTATHBIX  YCIIYT), KOMHHA
JOKYMEHTOB O HIOPSIJIKE PEAOCTABICHUS YCIIYT 3a IJIaTy, HOPMAaTUBHBIX
MPaBOBBIX AKTOB, YCTaHABIMBAIOMIMX LEHBI (Tapu(bl) HA yCIyrd (IpH
HIMYMAW TUIATHBIX YCIyr)HBI (Tapudbl) Ha yciuyrd (MpH HaTMYUH
IUTATHBIX YCITyT)'

Ha Her

1.1.8 WNudopmarus o TmIIaHUPYeMBIX MEPONPHATUAX (AaHOHCHI, adwuy,

Ha Her
aKIIMH ), HOBOCTH, COOBITHS

1.1.9 Konun JIMIECH3NU Ha OCYIIECTBJICHUE JICSITEIBbHOCTD,
oAyIeKarieh JULEH3UPOBAHUIO B COOTBETCTBUH c Ja Her
3aKOHO/IATEIbCTBOM Poccuiickoit ®denepannn (npu

® dopma paspaborana Ha OCHOBe MepeuHs Tokasareseii [Ipukasa MunucrepeTsa Ky abTypsl PO ot 27 anperns 2018 .
Ne 599 u “MeTronudecknx peKOMEHIAIMH M0 Pa3MELICHNI0 HH(pOPMAINH I YuTaTee B Onbnnorexax
[ymenckoro paiiona, 2017 r.”, Bemymenasix PMBVYK “Illymenckas Oubmnorednas cuctema’”.
7 Ecnu opraHu3aliis He OKa3blBaeT IIATHBIX YCIYT, IOCTaBbTE OTMETKY «Jlax.
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1. OTKpBITOCTH U JOCTYNHOCTH MH(OPMAIIMY 00 OPraHU3ANMH KYJIbTYPbI

NMOJy4aTh YCJIAYTH HapaBHe ¢ APYTUMH

Ne n/mt OOBeKT OLIeHKU Hannuue
HHpOpPMaLTUH
OCYIIIECTBIIEHHH COOTBETCTBYIOIINX BHIOB J€ATEIHHOCTH)®
1.1.10 | PesynbraThl HE3aBUCHMOM OLICHKH KauecTBa YCIOBUH OKa3aHUS yCIyT,
IUTaHBl [0 YJIYYLICHUIO KauecTBa PaOOThl OPraHU3alUM KyJIbTyphl (I10 Jla Her
YCTPAaHEHHUIO HEIOCTaTKOB, BBIABICHHBIX II0 WMTOraM HE3aBHCUMOM
OLICHKH KauecTBa)
2. KomdopTHOCTD Yea10BHii IpeaocTaABIEHHS YCIYT
21 Ooecneyenne B opranuzauuu KoMGpopTHHIX YCJIOBHUH AJ MPEAOCTABICHHUA YCIYT
2.1.1 | Hanmume koMoOpTHOH 30HBI OTABIXA (OKUTAHUS) Ha Her
2.1.2 | Hanwuune v MOHATHOCTh HABUTAIIMY BHYTPH OpTaHU3aIIH Ha Her
2.1.3 | JocTymHOCTH MUTHEBOI BOMBI Ha Her
214 | Hanwmune W HOOCTYMHOCTh CAaHUTAPHO-TUTHEHWYECKHX IOMEIICHUN Jla Her
(ancToTa IOMEIIeHNH, HaJJMIue MbLTA, BOJBI, TYAIETHOW OyMaru u mp.)
2.1.5 | CanuTapHOE COCTOSIHHE TIOMEIICHUH OpraHn3aluii Ha Her
2.1.5 | Bo3aMoxHOCT, OpOHHMPOBAaHUS YCIAYTH WU JOCTYITHOCTH 3allUCH Ha
MoJTyueHue yCiayr (1o TeseoHy, ¢ UCIOIb30BaHHEeM ceTH «IHTepHeT» Ha Her
Ha O(UIMATBHOM CaiTe OpraHu3aluy, TPy JUIHOM TOCCICHUH H TIP.)
3. 10CTymHOCTB YCJIYT /IJIsl HHBAJIU/I0B
31 OO0opynoBaHue TeppUTOPHMH, NMPHJIEraledl K OpPraHU3alii, W ee MOMeEILIeHHI ¢
y4eToM A0CTYIMHOCTH A1 MHBAJIUAOB
3.1.1 | ObopynoBaHue BXOJHBIX TpPYyMIl MaHIycaMH WIH TOABEMHBIMA Tla Her
iarpopmMaMu
3.1.2 | Hanuuue BBIAETICHHBIX CTOSIHOK JUIsSi aBTOTPAHCIIOPTHBIX CPEJCTB Jla Her
WHBAIIUIOB
3.1.3 | Hamuume ajmanTWpoOBaHHBIX JH(TOB, TOPYYHEH, paCIIMPEHHBIX Jla Her
JIBEPHBIX ITPOEMOB
3.1.4 | Hannume cMEHHBIX KPECeN-KOJSICOK Ha Her
3.1.5 | Hamnume cnenuaibHO OOOPYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX Jla Her
MOMEIIIEHUH B OpraHu3aliu
3.2 OOecrieyeHne B OPraHM3alliH YCJIOBHIl JOCTYNHOCTH, NMO3BOJISIIOIINX WHBAJIMIAM

8 Ecimm Yy opraHusanu OTCYTCTBYIOT BUJbI ACATCILHOCTH, MOJJICKAIINE TUHCH3UPOBAHUIO, TIOCTABbTC OTMCTKY «I[a».

12



3.2.1

Hy6nupoBanve aisi WHBAIWAOB MO CIyXy U 3pPEHHIO 3BYKOBOH H

. Ha Het

3pUTENIbHOM HH(OpMAITUU

3.2.2 | JlyOonupoBaHHMe HAJIUCEH, 3HAKOB U WHOW TEKCTOBOW U IpadyUyecKoi
WHPOpPMAIIUK  3HAKaMH,  BBHIMOJHEHHBIMA  penbedHo-ToueyHbM | [la Her
mpudToMm bpaits

3.2.3 | Bo3MOXXHOCTH TpenoCTaBICHHs] WHBATUAaM IO CIyxy (ciayXxy u Jla Her
3pEHHI0) YCIYT CypAoIepeBoaunKa (TrdIocypaonepeBo[anKa)

3.2.4 | Ilomomp, okaspiBaeMas pPaOOTHHKAMU OpraHU3aLWH, MPOILEAITNMU
HeoOxomumoe — oOydeHue  (MHCTpPYKTHpoBaHHE)  (Bo3MoOxKHOCTh | [la Her
COTIPOBOXKIICHUS PaOOTHUKAME OPTaHHU3ALTHH)

3.2.5 | Hannume BO3MOXXHOCTU TMPENOCTABICHHS YCIYTH B AMCTAHIMOHHOM Jla Her

PEKUME UIX HA JOMY
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ITpunoxxenue 3

AHKETA®
JJISL OTIPOCa MmoJiydyaTesie yeayr 0 KauecTBe yCJI0BH OKa3aHM s
YCJIYT OPTaHU3AUMAMEU KYJIbTYPbI

Yeaowcaemwiii yuacmnux onpoca!
Onpoc npoBooumcsi 8 yesax 6bisIeHUs. MHEHUSL 2PAANCOAH O Kauecmee YCI08Ull OKA3AHUS YCYe
opeanuzayuamu Kyiemypel. I[lodxcanyiicma, omeemvme Ha 60npocvl aukemvl. Bawe mmenue
NO360IUM VIYYUUMb PAbOmMy OpeaHu3ayuu Kyibmypbl U NOBbICUMb KAYECMB0 OKA3AHUS VY2
Hacenenuro. Onpoc npoooumcs aHOHUMHO. Bawwu amunus, ums, omuecmeo, KowmakmHvle
menegonsl ykazvieamov Heobsizamenvho. Konguoenyuanrvbnocms evickazannozo Bamu mmuenus o
Kayecmee yCio6ull OKA3aHUsL YCLye OP2aHU3AYUAMU KYIbMYpPbl 2APAHMUPYEmcs.

1. Ilpu nmocemieHun opraHu3anuu odpamaauch Ju Bol k uHpopmannu o ee nesATeIbLHOCTH,
pa3MellleHHO Ha MHGOPMALMOHHBIX CTEHIaX B IOMelIeHUsIX OPraHu3auuu?

U Hda [0 Her (nepexoo k eonpocy 3)

2. YiaoBieTrBOopeHbl Ju Bbl OTKPBLITOCTHIO, MOJHOTONH M JAOCTYNHOCTHLI0O HHpoOpMauuH 0
AeSiTeJIbHOCTH OPraHM3aluu, pa3MelleHHOl Ha MH(OPMALUOHHBIX CTEHIAaX B MOMeELICHHHU
opranuzauuu?

U Ha L] Her

3. Ioan3oBanucs, au Bbl oduumanbHbIM caiiTOM OpraHu3alvu, 4YTO0bI MOJIYYHUTH
uH(opMaLKIoO 0 ee JeATeTbHOCTH?

U Ha [0 Her (nepexoo k eonpocy 5)

4. YnosjerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTHbIO MHGOPMALUH O
AeSITeJIbHOCTH OPraHU3aluM, pa3MelleHHOH Ha ee 0(PMIHAJIBHOM caiiTe B MHPOPMALIMOHHO-
TeJJEeKOMMYHHUKAINUOHHOM ceTH ""UHTepHeT"?

U Jla L] Her
5. Mo:xeTe Ji BbI MOATBEPANTH HAJTUYHUE CJAETYIONIUX YCIOBUH NMpeI0CTABIEHUSA YCJIYT B
OpraHu3anmu:

VYcnosue Ha Her
Hannune kompopTHOI 30HBI OTJbIXA (OXKHIAHUS) [ ]
Hanuurie n MOHATHOCTh HABUTALIMHU B TIOMEIICHUN OPTaHU3AIIH N .
Hanuure n 1oCcTymHOCT MUTHEBOM BOJIBI B TIOMEIIEHHH OpTaHU3allu| N O

Hanwmuue u AOCTYIMHOCTE CAHUTAPHO-TUTUCHUYCCKUX HOMGIlIeHI/Iﬁ B

opraHu3anuunu [ [
YILOBJ'ICTBOPI/ITCJILHOC CaAHUTAPHOC COCTOAHUC MOMEIICHUI OopraHus3anuu n 0
TpchnopTHasi AOCTYIMHOCTH OpraHu3anuu (HaJ'II/I‘-II/IC O6IJ_I€CTBCHH01" () . O

TPaHCIOPTAa, TAPKOBKH)

® AHkera pa3paGoTaHa B COOTBETCTBHH ¢ “MeTONMKOM BBIABICHHS U 000OIICHNS MHEHHS FPAX/IAH O KAUeCTBE
YCIIOBHI OKa3aHMA yCIYT OpTaHU3alUsIMH B cepe KyIbTYPbl, OXpaHbI 3I0POBbs, 00pa30BaHMUs, COIIHATIHLHOTO
00cmy)kuBaHus U GeepaTbHBIMU YUPEKACHUSIMHA METUKO-CONMATBHON IKCIIEPTU3BI, YTBEPKIECHHON MTPUKA30M
Muntpyzna ot 30 oktsa6ps 2018 r. N 675H.
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JloCTyIMHOCTh 3alMCH Ha MOJIy4eHUEe yCayTH (1Mo TenedoHy, Ha
odHUIIMaTFHOM CaliTe OpraHu3aluu, mocpeacTsoM Equnoro moprana
FOCYI[apCTBeHHBIX 158 MYHPII_[I/IHaJIBHBIX ycnyr, HpI/I JINYHOM ITOCCIICHHUHU B
perucTparype WiM y crelraiaucTa OpraHu3alnm)

(] |

6. Nmeete siu Bbl (Wim M0, peACTABUTEIeM KOTOPOro Bel siBisieTech) yCTAHOBJICHHYIO
rpyniy HHBAJUAHOCTH?

O Ja O Her (nepexoo k eonpocy 8)
7. YnoBjieTBOpeHbl JU Bbl J0CTYMHOCTHIO TPENOCTABJIEHUS] YCJIYr IS WHBAJIWIOB B
opraHuzauuu?

O Ja O Her
8. VYiaomuaerBopenbl Ju Bbl 100pokeaTeILHOCTHI0 M BEXKJIMBOCTHI) PadOTHHKOB
OpPraHMu3alMu, 00eCIeYHBAIOIINX NEPBUYHbINH KOHTAKT € MOCETUTEJIAMH U UH(poOpMHUpPOBaHHe
00 ycjayrax npu HeNOCpPeICTBEHHOM OOpallleHMH B OpPraHu3anuio (padOTHUKM BaXThl,
NpUEMHOI, Kacchbl M IpoYHe padO0THUKH)?

O Jla 1 Her
9. VYaomiaerBopenbl Ju Bbl 100pokeIaTeILHOCTHI0 H BEXKIMBOCTbIO PadOTHHKOB
OpPraHu3annu, 00ecrneYuBAKIIUX HEMOCpeICTBeHHOe OKA3aHUe YCJYIrdW NpH o0palleHuW B
opranu3anmio (0udJIMoTeKapu, IKCKYpcoBOAbI U NPoYHe PA0OTHUKH)?

U Jla Ll Her
10. IHoap3oBajauch Ju Bbpl KaKUMH-JIH00 JUCTAHIMOHHLIMHM CIIOCO0AMHU B3aUMOJEHCTBHSA C
opranu3anmeii?
K oucmanyuonnvim cnocobam omuocames: meneghom, 31eKmpOHHA NOYMA, 2JIeKMPOHHbIL CepeUC
(popma Onst nodauu >1eKMPOHHO2O 0OpaAWeHUs, HCaAno0bl, NPEONIONCeHUs UIU NOLYYeHUs.
KOHCYIbmayuu no oxKaszvleaemvim yciyeam, pasoen "Hacmo 3adasaemvie sonpocwt”, ankema 0isl
onpoca epad)coan Ha cavme).

O Jla O Het (nepexoo k sonpocy 12)

11. VYnosiaerBopennbl Ju Bbl 100pokeaTe/IbHOCTHI) M BeXKJINBOCTHI0 PAa0OTHHUKOB
OPraHu3alMu, ¢ KOTOPHIMH B3aUMO/1€iiCTBOBAJIM B TMCTAHIMOHHOMH (opme?

O la [ Her
12. T'oToBbI Jin BbI pekoMeHI0BATH JAHHYK OPTAaHU3ANMI0 POACTBEHHUKAM M 3HAKOMBIM ?
Ecnu opeanuzayus siensemcsi eOuHCMEEHHOU 00CMYNHOU, Mo Mo2iu 6l Bbl ee pexomendosamo,
ecaiu 6bl ObLIA BO3MOHNCHOCMb 8bIOOPA OPSAHUZAYUU?

U Jla O Her
13. YaoBaerBopeHbl 14 Bl oprann3anmoHHbIMH YCJIOBUSIMU NMPeEIOCTABIEHUS YCIYT?
K opeanuzayuonnvivu  ycnoeusmu npeoocmasgnenus yciye OMHOCAMCA: 2pagux pabomul
OpeaHU3ayul, HABUSAYUS GHYMPU Op2aHU3AYUU  (Haauuue UHDOPMAYUOHHLIX MAbIUYex,
yKazameiet, CUCHANIbHbIX MabJl0, UHGHOMAMOB).

O Jla O Her
14. YoBaeTBopeHbl 1 Bbl B 11€/10M yCJI0BHAAMH OKA3aHHS YCJIYT B OpraHusanum’?
U Jla O Her

15. Bamm npeasiokeHust 1o yJIy4llIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JAHHOW OPraHU3alum:

16. Bam mosi: [0 Mysxkckoit [ XKenckuii 17. Bau Bo3pact (noanwix nem)

BJAT'OJAPUM BAC 3A YYACTHE B OIIPOCE!
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