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O npoBeneHny 3KCIEPTU3BI IO cOOPY U 00001IeHNIO HH(DOPMAIIUK B paMKax
NIPOBEICHIS HE3aBUCHUMOMN OIICHKH Ka4eCTBa YCIOBUH OCYIIIECTBICHHUS IEATEIIPHOCTH B
MyHunumnaipsHOM OrOKeTHOM yupexkaeHnn «llenTpann3oBannas 6nbanoTeyHast

cucrema» B 2019 rony

1. Onucanue couuaJbHOM NMPo0JIeMbl U ee TeKyllee COCTOSTHHE.

B nensax peanuzanuun @eaepanbHoro 3akoHa Ne 392-@3 «O BHECEHUN U3MEHEHUM
B OTHEIbHBIE 3aKOHOJATENIbHBbIE akThl Pocculickoil ®enepauuu 0O BOIpOcCaM
COBEPULICHCTBOBAHUS NPOBEICHNUS HE3aBUCHMOU OLICHKH KAayeCTBA YCIOBHM OKa3aHUs
yCIyr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbS M 00pa3oBaHUS,
COLIMAJIBHOTO OOCTYKMBaHUS U (PeAepabHBIMU YUPEKIACHUSIMU MEIUKO-COLMATIbHON
skcneptusbl» oT 05 nekabps 2017 r. u Ilepeuns nmopyuenuit Ilpesuaenta PD mo
peanuzanuu [locnanust [Ipesunenta denepanbHomy CoOpanuto PO ot 12 nexabps
2012 r. Muntpynom Poccun  COBMECTHO C 3aMHTEPECOBAaHHBIMH (eAepaIbHBIMU
opraHaMu HCIOJHUTEIbHOW BIACTH C YydyacTheM OOIIECTBEHHBIX OpraHU3aIMii
paspaboran mpoekT mnocTtaHoBieHUs IIpaBurensctBa Poccuiickoit ®enepanuu «O
(GOpMHUPOBAaHUM HE3aBUCUMOM CHCTEMBI OIIEHKHM KauyecTBa pabOThl OpraHu3aluii,
OKa3bIBAIOIINX cOUMalIbHbIE ycayru». Ha ocHoBanuu IlocranoBnenus IIpaBurenscrBa
P® or 31 mas 2018 r. N 638 «O0 yTBepkaeHuM mpaBuia cOopa U 0000IICHUS
MH(pOpMaMU O KaYeCTBE YCJIOBUM OKa3aHUs YCIyr OpraHu3aluu B cepe KyJIbTypbl,
OXpaHbl 37I0pPOBbs, 0O0pa30BaHUs, COIUMAIBHOTO OOCTY>KMBaHHS W (eneparbHbIMU
VUPEKICHUSIMUA MEAUKO-COIMAIBLHON SKCIEPTU3b» OCYIIECTBICH cOOp W 0000I1IeHHE
Marepuana B COOTBETCTBUM C TPEOOBAHHMSIMHU HE3aBUCHUMOW OIIEHKH KayecTBa (mayee —
HOK) B texymiem, 2019 roxy.

K opranmsanusM, OKa3blBAIOIIMM COLMAIBHBIE YCIYTM, B paMKax JaHHOIO
MMOCTAHOBJICHUSI OTHECEHBI TOCYJIAPCTBEHHBIC U MYHUIIUIIATbHBIC YUPEKIEHUS B chepe
o0pa3oBaHusl, 3APaBOOXPAHEHUS, COI[MAIBHOIO O0OCITYKUBAaHUS, KYJIbTYpbI, PU3HMUECKON
KYJBTYpPbI U CIIOPTA.

BaxHelmmM 31€MEHTOM HE3aBUCUMOW CHUCTEMBI OIICHKH KadecTBa paboTh

OpFaHHSaHHﬁ, OKa3bIBAIOIIUMX COLNMUAJIBHBIC YCIYI'd, ABJISCTCA I/IH(bOpMaHI/IOHHa}I



OTKPBITOCTh  YUPEXKACHHUH, oOecredeHne JOCTYyMHOCTH HHpopManuu 00 Hux

JEeSATEABHOCTH ISl TPaXKAaH-TIOTpeOUTeNnel yCuyr.

JInst mpoBeAeHNsI HE3aBUCUMOW OLICHKHU MCIIOJIb30BAHBI:

|. Iloxkazarenu, xapakrepudywomue OTKpPBITOCTH M JOCTYIHOCTH
HHpOpMAIKMHU 00 OPraHU3ANNH KYJIbTYPbI:

1) CootBercTBre MHPOPMALIUU O JCSITEIHLHOCTH OPTaHU3AIlUK, Pa3MEIICHHOW Ha
00111eTOCTYTHBIX MH()POPMAIIMOHHBIX peCcypcax, €€ COJAepKaHuio U mopsaky ((popme)
pa3MenIeHus, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU ITPABOBBIMH AKTAMH:

Ha UHPOPMAITMOHHBIX CTEH/IaX B MOMEIICHUN OpraHu3aluu;

Ha ouImaIbHOM caite OpraHu3aluu B UH(OPMAIIMOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTH "NHTepHeT" (nasee - opuImanbHbld CalT opraHu3aluu
).

2) Hamumume u (QyHKIMOHUpOBaHME Ha OQUIMAIBHOM CalTe OpraHW3aluu
JUCTAaHIIMOHHBIX CLIOCOOOB OOPATHOM CBSI3U U B3aMMOJICHCTBHS C MOTYYaTEISIMU YCITYT

TenedoHa;

3JICKTPOHHOM TOYTHI;

- TEXHUYECKOM BO3MOKHOCTH BBIPAKEHHSI MHEHUS MOTYYaTEeNIEeM YCIYT O KaueCTBE
YCJIOBUM OKa3aHUs yCIIyT (HaJu4yue aHKEThl WM TUIIEPCCHUIKY Ha Hee);

- JIEKTPOHHOIO cepBUca: popma sl MoJIauu NEKTPOHHOTO OOpaleHust/Kano0bl/
MPEJIOKEHUS;

- pazaena «H4acTo 3aaBaemMble BOIPOCHI»;

- KUHOT'O 3JIEKTPOHHOI'O CEpPBHUCA.

3) Jlons monyuaTeneil yciayr, yIOBICTBOPEHHBIX OTKPBITOCTHIO, MOJHOTON H
JOCTYITHOCTBI0O HMH(POPMAIIMK O JIEITEIHOCTH OpraHW3alfy, pa3MENIeHHOW Ha
MH(POPMAITMOHHBIX CTEHJaX B IOMEIICHUM OpraHu3aluu, Ha OQUIMAIBLHOM CalTe
OpraHU3alluu.

1. IMoka3artenn, XapakTepu3ymouue KomdopTHOCTH yCJI0BHH

NpeIoCTaABIEHUS YCIYyT



1) OGecnieueHrie B opranu3anuy KOMQPOPTHBIX YCIOBHIA TSI IPEOCTABICHUS
YCIIYT:

- HAIM4re KoMGOPTHOM 30HBI OT/IbIXa (0XKUIaHUsI) 000PYI0BAaHHOM
COOTBETCTBYIOIIEH MeOEIBIO;

- HaJIMYKME U MOHATHOCTh HABUTAIIMU BHYTPU OpraHU3AIINH;

- HaJIM4Ue U IOCTYITHOCTh MMUTHEBOU BOIBI;

- HaJIMYME U IOCTYMHOCTh CAHUTAPHO-TUTMEHHUYECKUX IMOMEIICHUH;

- CAHUTAPHOE COCTOSTHUE TTOMEILIEHUN OpraHu3alluiy;

- JIOCTYIIHOCTh 3aIlCH Ha MOJy4YeHHE YCIyTH (1o TenedoHy, ¢ HCIOIb30BAaHHEM
cetn «/HTEepHET» Ha OPUIIMATEHOM CaliTe OpraHU3allky U 1p.).

2) Jloms  momywareneid  yciayr,  yIOBJIETBOPEHHBIX  KOMQPOPTHOCTHIO
npeaocTaBiieHus ycayr (B % oT o01Iero ynciia OnpoIleHHbIX MoTydaTeaeh yCiIyr).

I11. [Toka3zarenu, XxapakTepu3yIOLI1e TOCTYITHOCTb YCIYT JJIsi MHBAJINI0B

1) O6opynoBaHue MOMEIIEHUN OpraHU3alMi ¥ MPWIETAIOIEH K OpraHu3aiuu
TEPPUTOPHUU C YUETOM JIOCTYITHOCTH ISl UHBAJIU/IOB:

000pyI0BaHUE BXOJIHBIX TPYIII MaHycaMu (IMIOAbEeMHBIMU IIATHOPMaMHu);

HAJIMYUE BBIJICICHHBIX CTOSTHOK JUISI aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJINIOB,

HaJIMYUE aJalTUPOBAHHBIX JIM(TOB, MOPYUHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB;

HAJIMYUE CMEHHBIX KPECEN-KOJISICOK;

HaJIM4YUE CIEeIHATbHO 000PYI0BAaHHBIX 711 MHBAIHMIOB CAHUTAPHO-TUTUEHUYIECKUX
IIOMEIICHUN.

2) O0ecrieyueHue B opraHu3aluu (yUpexeHIH) YCIOBHM TOCTYIMHOCTH,
MO3BOJIAIOIINX UHBAJIMIAM MOJIy4aTh YCIYTH HapaBHE C APYTUMHU, BKIIOYAs:

OyOIMpoBaHKE JJIs1 MHBAJIUAOB M0 CIIYXY U 3pEHHUIO 3BYKOBOM U 3pUTEIbHON
uHpopmanuu;

nyOIMpOBaHKE HAMMCEH, 3HAKOB M HHOUM TEKCTOBOM U rpaduueckoil uHpopmaium
3HAaKaMH, BBITIOJTHEHHBIMU pelbe(hHO-TOUeUHBIM IprudTOoM bpaiins;

BO3MOKHOCTH NMPEAOCTaBICHUS HHBATIUAAM IO CIyXY (CIyXy U 3pEHHIO) yCIyT

CypAorepeBoIHKa (TU(I0CYpI0TIepEBOAUNKA);



HaJU4¥e ATbTEPHATUBHON BepCcrU OQUIIMATIEHOTO CaliTa OpraHu3aIuu
(YapexaeHus) AJis1 MHBAJIHUIOB TI0 3pEHUIO;

MIOMOIIIb, OKa3bIBaeMasi paOOTHUKAMH OpTraHU3aIuH (YIPEKICHNUS), POIICAITUMU
HE00X0IMMOE 00yUeHHE (MHCTPYKTUPOBAHKE) MO COMPOBOKICHUIO NHBAJIUJIOB B
TIOMEIIEHUSAX OpraHu3aIuy (YIpexKICHU) U Ha TIPUIICTAIOIICH TEPPUTOPHH;

HaJM4Me BO3MOXHOCTH TPEIOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEKHUME WA
Ha JIOMY.

3) Hons momydaTenei yCIyr, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT IS
MHBaIUAOB (B % OT 0OIIeT0 YKClia OMPOIICHHBIX MOTydYaTeseld YCIyT - MHBAIUIOB).

V. Iloka3atenu, xapakTepu3ywiue 100p0KeIaTEJIbHOCTh, BEXKJIUBOCTH
PadOTHUKOB OPraHU3aNNU

1) Jons modydarened yCIyr, YIOBJIETBOPCHHBIX JIOOPOXKEIATCIIEHOCTHIO,
BEXKJIMBOCTHI0O PA0OTHUKOB OpraHU3AlMH, OOCCIEUYMBAIONIUX TEPBUYHBIA KOHTAKT U
WHOOPMUPOBAHUE TOIy4YaTeNsl YCIYTH TP HEMOCPEACTBEHHOM OOpamieHud B
opranu3zaiuio (B % oT 00111ero Yncia ONpoIIeHHbBIX MOTyYaTelaei yeiayr).

2) Jlons mojydareneld yCIyr, yIOBJIETBOPEHHBIX JTOOPOIKEIATEILHOCTHIO,
BOXKJIMBOCTHI0O PAOOTHUKOB OpraHW3alHK, O0O0ECIICUNBAIOIINX HEMOCPEICTBECHHOE
OKa3aHWe YCIyrW Tmpu oOpamieHnr B opraHm3andio (B % oT o0mero uwucia
OTPOIICHHBIX TOJIy4aTeIeH yCIIyT).

3) MHons momydyareieid yCIyr, VYAOBJICTBOPEHHBIX JOOPOKEIATEILHOCTHIO,
BEXKJIMBOCTHI0O PAOOTHUKOB OPraHU3aIlMU MPU UCIOJIb30BAaHUU JTUCTAHIIMOHHBIX (HOpM
B3aUMOJICUCTBHS (B % OT 0OIIEero Ynciia ONMPOIICHHBIX IMOydJaTeIeH yeayr).

V. [TIloka3zarenu, XxapakTepusywiiue Y/OBJIE€TBOPEHHOCTh YCJIOBUSIMHU
OKa3aHMs yCJOyr

1) Jons mosydareiei yciayr, KOTOpble T'OTOBBI PEKOMEHIOBATH OPraHU3aINIo
POJICTBEHHMKAM ¥ 3HAaKOMBIM (MOTJIM OBl €€ pEKOMEHJOoBaTh, €Ciu Obl ObLIa
BO3MOXXHOCTh BbIOOpa opranuzanuu) (B % oOT 0O0mero 4Yuciaa ONpPOIICHHBIX

noyvyarenen yciyr).



2) Jlonst moydarenedt yCiayr, yIOBICTBOPEHHBIX OPraHU3AIMOHHBIMU YCIOBHSIMHU
OKa3zaHMsl yclyr - rpadukom paboTel opranuzammu (B % oT oOumero uucia
OTIPOIIIEHHBIX MOJTyJaTeNel yCiIyr).

3) Mo momydvarenei yciuyr, YAOBICTBOPEHHBIX B IIEJIOM YCJIOBUSMHU OKa3aHHS

ycIIyT B opranu3anuu (B % oT 00I11ero ynciia onpolIeHHbIX MoydaTesae ycayr).

2. O0beKT cOuMaIbLHON IKCIEPTU3BI
He3aBucuMoe wuccienoBaHue KadecTBa YCIOBUN TMPEAOCTABICHUS YCIYr B

OpraHu3aluu KYJbTYPBI MyHuIMnanbHoe OroKEeTHOE yupexaeHue

«llenTpanu3zoBaHHast OMOIMOTEYHASI CUCTEMAY.

3. IIpeaMeT coMAIBLHOM IKCIIEPTU3BI
N3yyenue oOMIECTBEHHOIO MHEHHA 00 YCIOBHSX MPEIOCTABIAEMBIX YCIYT,
KauyecTBE MPEJOCTaBICHUs YCIyr, HUHGOPMUPOBAHHOCTH HACEIECHMSI U IOJIb30BaTEleH
yCIIyramu, OTKPBITOCTh ~ HMH(pOpPMALIMKM O  JEATEIbHOCTH OpraHu3alnH,
I00pOXKeNaTeIbHOCTH U BEXIUBOCTH MEPCOHANA, ONpEeICHHEe UHTErPaJIbHOW OIICHKU

KauecTBa YCJIOBHM MPEAOCTaBICHUS YCIIYT.

4. 3aki4eHHe O COOTBETCTBHUM HOPMATHBHBLIX NPABOBbIX aKTOB WM
AeSITeJIbHOCTH OPraHOB TOCYJAPCTBEHHOW BJIACTH, PelIeHUd M 1eATEeJbHOCTH
OPraHOB MECTHOI0 CAMOYINPABJIEHUS MOJIOKEHUSM CONHAJIbHON KYJIbTYPHOM

MOJINTHUKH, PeaTu3yeMOi B YUpeKIeHUN

OCHOBHBIMH ~ HOPMAaTHUBHBIMH  aKTaMM,  MOAJEKAIIUMU  00sA3aTEIbHOMY
WCIIOJIHEHHIO B YUPEXKACHUSIX KYJIbTYPBbI, SIBISETCS:

OenepanbHbii  3akoH Poccuiickoit ®Depeparuu ot 09.10.1992 Ne 3612-I
«OCHOBBI 3aK0HOIATENBCTBA PP 0 KyIbTYpE».

@enepanbHbiii 3ak0H 0T 02 masg 2006 r. Ne 59-03 «O nopsiake paccCMOTPEHUS
obpammenuii rpaxkaan B Poccuiickoii denepanumy.

3akon P® «O 3amute npas notpedurenei» ot 07 derpanst 1992 r. Ne 2300-1.

HezaBucumast OLCHKa KadcCTBa IPOBOAUTCA B COOTBCTCTBUHU C @enepaanLIM



3akoHOM OT 09.10.1992 Ne 3612-1 «OcHoBBI 3akoHOAaTenbcTBA PP 0 KyJIbType»;
®denepanbHbIM 3aK0HOM 0T 05 nexadps 2017 roga Ne 392-03 «O BHeceHMHM U3MEHEHUM B
OTAETbHBIE  3aKOHOJATeNbHble  akThl  Poccuiickoit  degepaumu 1Mo BoIpocam
COBEPLICHCTBOBAHMS ITPOBE/ICHHS HE3aBUCHMOM OLIEHKH KauecTBa YCIOBUI OKA3aHUS YCIIyT
opranmzauusiMi B cdepe KyIbTypbl, OXpaHbl 3/I0pOBbs, OOpA30BaHUS, COIMATBHOTO
oOcmyXuBaHusT W (PefepaTbHBIMK  YIPSKICHUSIMH  MEIUKO-COITMATIBHON  AKCIICPTH3BDY;
VYkazom IIpesunenra Poccutickoi ®@enepanmu ot 7 mMast 2012 rona Ne 597 «O meponpusatusix
N0  peajM3allid  TOCYAAPCTBEHHOM  couuanbHOM — monutukw»;  [locraHoBneHreM
IIpaButensctBa Poccuiickoii ®@eneparmu ot 31 mag 2018 roma Ne 638 «O0 yTBep:KIeHUN
[IpaBun cbOopa u 0000mIeHUsT WHGOPMAIMK O KAadyecTBE YCIOBUHA OKa3aHHs YCIyT
opranmzauusiMi B c(epe KyJIbTypbl, OXpaHbl 3/I0pPOBbs, OOpa30BaHUS, COLMAIBHOIO
oOcimykuBaHusi U (GeepaTbHbIMU  YUPSKICHUSIMA  MEIUKO-COLIMATIBHON  SKCIIEPTU3bDY,
[Ipukazom MunuctepctBa (uHancoB Poccuiickoii ®denepammu ot 22 mronst 2015 ropa
No 1161 «O cocraBe uHbopManuu O pe3yJbTaTax HE3aBUCUMOW OIIGHKA KadyecTBa
00pa3zoBaTelIbHON  JEATEIbHOCTH  OpraHu3alliif, OCYIIECTBISIONIUX 00pa30BaTEILHYIO
JIeATEIILHOCTh, OKa3aHMs YCIYr OpPraHU3allusIMU KYJIBTYPbI, COIMAIBHOTO OOCITYKHBAHUS,
OpraHuzalsiMi  00pa3oBaHusl, pa3MeliaeMoil Ha O(UIMATBHOM caiTe yis pa3MelleHUs
UHPOPMAITMK O TOCYJAPCTBEHHBIX M MYHHMIMIAIBHBIX YUPEXKICHUSX B WHPOPMAIIOHHO-
TEJIEKOMMYHUKAMOHHOW cetn «MHTepHeT™, M mopsanake ee pasMemieHus»; [Ipukazom
Muntpyna Poccun ot 31 mas 2018 roma Ne 344H «O0 ytBepxknennn ExuHoro mopsiika
pacyera TOKazaTesel, XapaKTepU3YIONMX OOIMe KPUTEPUH OIEHKH KAauecTBa YCIOBHMA
OKa3aHWs yCIyr OpraHu3aiusMy B cdepe oO0pazoBaHUs, OXpaHbl 370POBbs, 0Opa30BaHUS,
COITMATIBHOTO OOCTYy>KMBaHUA W (eAepaTbHBIMU  YUPEKICHUSIMH  METUKO-COIMATEHON
skcneptu3bly; [Ipukazom Muntpyna Poccun ot 30 okrsaops 2018 roma Ne 675H «O06
yTBEepKIeHUM MEeTOJIMKY BBISBJICHUS W O0OOIIEHUSI MHEHHUS TPaKIaH O KaueCTBE YCJIOBUM
OKa3aHUsl YCIyr OpraHu3alisiMd B cepe KyIbTypbl, OXpaHbl 3/I0POBbS, 0O0pa30BaHMUI,
COLMATIBHOTO OOCIY)KMBaHUA W (eAepaTbHBIMU  YUPEXKICHUAMH MEIUKO-COLIMATbHOM
SKCIEPTU3BD».

[IpoBeneHHass couuangbHas HKCIEPTU3a B aCHEKTe O0BEKTa — HE3aBHCHUMOU

OLCHKHN Ka4€CTBaA IMPCAOCTABJICHHUA YCIIYT OpraHru3alusaAMU KYJIbTYPEI — ITOKa3ajia:



OcHOBHBIE TIOJIOKCHHS JAHHBIX cTare 3akoHa B oOmiem cobmiomarorcs B MBY
«llenTpanu3zoBanHast OUOIMOTEUHAS CUCTEMAY.

[lo pe3ynbrataM MPOBEACHHOW  COIMAIBHOM  AKCIEPTU3bl  TpeOoBaHUE
3akoHOmaTeIbCTBA B TMPEACTABICHHBIX  dYacTsax  coOmomaercs B MBY
«llenTpanu3zoBanHast OUOIMOTEUHAS CUCTEMAY.

Nmeromuecss JaHHbIE COLMOJOTUYECKHUX OMPOCOB HE BBISIBIIIM  (DAKTOB

HapyHICHUA IIPCACTABIICHHBIX MOJIOXKEHUM 3aKoHa.

5. IlonoxkeHust JAOKYMEHTOB, HMeEIOIIMecs MaTepuaJbl H/HIH (PAKTbI
NAeSTeIbHOCTH, KOTOPbIe MOI'YT MMETh HEraTHMBHbIC COLHAJIbHBIC IOCJICACTBHS,

OLICHKA UX BO3MOKHBIX MacmradoB

He BBIABIICHEL.

6. Onenka Ha mpeAMeT COOTBETCTBHS 3aKOHHBIM HHTEPecaM IpaxiaaH
MPOEKTOB HOPMATHUBHBIX NMPABOBBIX AKTOB, COIHAJIbHBIX MPOEKTOB U MPOTrPaMM,
BBIBO/I 0 11€J1eCO00PA3HOCTH U JOIYCTUMOCTH MX peajn3anun

[IpoBenenue skcrepTU3bl MO cOOpPY AaHHBIX W OLIGHKE MOKaszaTeslel yCIoBUi
MPENOCTABIECHUS YCIYT OpraHu3aluu KyJIbTYpPbl OCYIIECTBISIOCH TOCIEI0BATENBHO B 4
JTarna.

- Ha nepBOM «OpraHu3allMOHHOM» 3Tare MPOBEAEHBI CIEAYIOIINE MEPOIPUSITHS:

1) onpenenenue Ilepeuns B TeKylleM NEPUOJE;

2) yTOYHEHHE MPU HEOOXOTUMOCTH TOKa3aTesell yCIOBUU MPEAOCTABICHUS YCIyT
OpraHU3alliU KYJIbTYpHI,

3) ompeneneHue METOAOB cOopa TepBUYHOM HHPOpPMAIMM M YTOYHCHHE
TpeOOBaHUM K METOJUKAM UX MPUMEHEHUS.

- Ha BTOpOM «IIOArOTOBUTENHHOMY 3Tarl€:

1) mpoBeAeH aHaAU3 HOPMATUBHO - MPABOBOM 0a3bl O MOPSJKE MPETOCTABICHUS
YCIAyTr  KYJbTYpPbl, MHEHUW OKCIEPTOB, NPEACTABUTEIIEN TOJydaTeNed  yCIyT
OpraHU3alMK KYJIbTYPbI, OTKPHITHIX UCTOYHUKOB WH(OPMAITUU C IETBI0 COCTABICHUS

peIBapUTEIBLHOTO NEPEeUHs MPOOJIEM I U3YUEHUS;



2) pa3paboTaHbl METOAMKA U MHCTPYMEHTapuil cOopa mepBUYHON MHPOpMalLuu, B
TOM 4YHCII€ PEKOMEHJalUi WHTEpBhIoepaM, GOpM Uil PErHCTpallMd MEPBUYHOU
uH(pOpMaIK, AaHKET.

- Ha tpetbeM «cOop nepBuUHO MHPOpMALIMM» 3Talle OCYIIECTBICHO:

1) aHanM3 HOPMATHUBHBIX MPABOBBIX AaKTOB, PErYJIUPYIOMIMX ACSTEIBHOCTD
OpraHM3aluii KyJbTyphbl, C LEIBI0 ONPEICICHUS WM YTOYHEHMS, y4eTa TUHAMUKU
HOPMATHUBHO YCTaHABJIMBAE€MbIX 3HAYEHUN OIICHMBAEMBIX MMAapaMETPOB M TOKazarenei
JEeSITeIbHOCTH OpraHu3alliy;

2) mpoBeJeHNE «IOJIEBOTO ATara» MCCIEAOBAaHUS - COOp MEPBUYHBIX JAHHBIX M UX
o0pa0oTKa B COOTBETCTBUM C Pa3pabOTaHHBIMM METOJIaMH, BBIOPAHHBIMU WU
pa3pabOTaHHBIMU METO/IUKAMHU;

3) cOop CTaTUCTUYECKUX JTAHHBIX;

4) mpoBeAeHNE AaHKETUPOBAHUS (OMIPOCOB);

5) ¢opMupoBaHHE HUTOTOBBIX MACCHUBOB JAHHBIX, 3alOJHEHHWE OTYETHBIX (QopMm
npeJICTaBICHUs] UH(POPMALIHH.

- Ha yeTBepTOM «aHanmu3 M OIEHKA YCJIOBHI MPEJOCTaBICHUS YCIYl OpraHHU3aliu
KyJBTYpPbD» dTare MPOBEACHO:

1) cucTemartu3aiys BHISBICHHBIX IPOOJIEM JICATSIBHOCTA OPTaHU3ALUK KYJIBTYPHI;

2) comoctaBieHne (HAKTHUECKUX ¥ HOPMATHBHO YCTAHOBJICHHBIX 3HAYCHHM
HCCJIETyEeMbIX NTapaMeTpOB;

3) BBISIBJICHHE TEPPUTOPUATBHBIX U UHBIX OCOOEHHOCTEN UCCIIeNyeMbIX TapaMeTpOB
AESTEIbHOCTH OpTaHU3aIui KyJIbTYpPHI;

4) aHanu3 nepBOHAYaIbHBIX 3HAUCHUN UCCIIEyeMbIX MTapaMeTPOB U MOKa3aTeseil;

5) comocTaBlieHWE HOPMATHBHO YCTAHOBJIICHHBIX 3HAYCHHWHA  HCCIETyEeMbIX
NMapaMeTpoB JACATEILHOCTH OpTaHW3aIlMil KyJIbTYphl C BBISBICHHBIMHU MPOOJIEMaMH H
OKUJAHUSIMU TIOJTydaTesIel ycIyr;

6) pacyeT WHTErpajdbHON OILIEHKH KauecTBa pabOThl OpraHU3aluil KyJIbTYphl C

IEJIBI0 TIPEAO0CTaBICHNS HH(DOpMAIUK IS JaidbHEeHero opMUpOBaHUE PEUTHHTA.



Anaans nokasarejein HOK

1. Kpurepnii «OTKPBITOCTh U JOCTYNTHOCTh HHGOPMALMH 00 OPraHU3ALMID)

1.1. loka3aTenb «CooTBETCTBUE HHPOPMALIUU O JACSITEIILHOCTH OpraHU3alllH |,
pa3MeIleHHON Ha O0IIeI0CTYITHBIX HH(OPMAIIMOHHBIX PECYpCax, €€ COJACPKAHUIO U
nopsanky (bopme) pazMeleHrs, yCTAaHOBICHHBIM HOPMATUBHBIMU IMPABOBBIMU aKTAMK

No HaumenoBanue 3HayeHue 3HayeHue 3HaueHue
/Tl | yIpeKIACHUs MMOKa3aTes rnapamerpa IIoKa3aTeilsl C
Y4ETOM
3HAYNMOCTH
KpUTEpUs
1 MBY 30 30 30
«llenTpanuzoBanHas
ounobIuoreuHas
CHUCTEMAY.

1.2. Moka3aTennb «Hanuuue u GpyHKIMOHUPOBAHUE HA ODUIIMATIEHOM CalTe
OpraHu3allU JUCTAHIIMOHHBIX CIOCOOOB OOpPATHOM CBSI3U U B3aUMOJICUCTBUS C
MOJIy4aTeNIIMHU YCITYT»

No HaumenoBanue 3HayeHue 3HayeHue 3HauyeHue
/I | y9pexKacHuUs ToKa3aTest napamerpa IIoKas3aTeilsl C
y4ETOM
3HAYUMOCTH
KpUTEpUst
1 MBY 30 30 30
«llenTpanu3oBaHHas
ounbmuoreuHas
CHUCTEMAY.

1.3 IToka3aTtensb «/lonst momyyareneil ycayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U TOCTYIHOCTBIO HH(OPMALIUU O JESTEIBHOCTH OpraHu3allii, pa3MeIeHHON
Ha MH()OPMAIMOHHBIX CTEH/IAX B MOMEIICHUH OPTaHU3aluu, Ha O(QUIIMAIBHOM CalTe
opranu3zaiui (B % OT 0OLIEro yrciia ONpOoIIeHHBIX OJydaTenen yCiIyT)»



Ne HanmenoBanne 3HayeHue 3HayeHue 3HayeHue
/T | y9pexRACHUS IoKa3aTelIst napamMmerpa II0Ka3aTeisl ¢
y4eTOM
3HAYNUMOCTH
KpUTEpUsI
1 MBY 40 40 39,4
«llenTpanuzoBaHHas
onoOInoTeYHast
CHUCTEMAY.

2. Kpurepuii «KoM(pOpTHOCTH YCJI0BHHA NIPEIOCTABICHUSA YCIYI»

2.1. IToka3arean «ObecrnieueHne B Opranu3auu KOM(QOPTHBIX YCIOBUHN IS
MPEIOCTABIECHUS YCIIyD»

No HaunmenoBanue 3HayeHue 3HayeHue 3HayeHue
/I | y9pexKacHuUs ToKa3aTest napamerpa IIoKas3aTeilsl C
y4ETOM
3HAYUMOCTH
KpUTEpUst
1 MBY 50 50 50
«llenTpann3oBaHHas
onobmuoreuHas
CHUCTEMAY.

2.2. IToka3zareanb «/{ons moyyareneit yciyr, yI0BIETBOPEHHBIX KOM(DOPTHOCTHIO
MpeoCcTaByIeHUs yCayr (B % OT OOIIEro Yucia OMpOIIEHHBIX OTy4YaTesIeld yCIyT)»

No HaumenoBanue 3HayeHue 3HayeHue 3HaueHue

/T | y9pexaCHUS MMoKa3aTes rnapamMeTpa IMoKa3aTesl C
Y4ETOM
3HAYMMOCTH
KpUTEPUS




MbY
«llenTpanu3zoBanHas
OnOIMoTeUHA
CHCTEMa.

50

50

49,2

3. Kpurepuii «1oCTyIHOCTH YCJIYT )i HHBAJIUAOB)

3.1. IToka3zarenan «O00pya0BaHNE TOMEIICHUN OpraHU3alliy 1 MPUIIETAIoIeH K

opraHu3anuvy TCPPpUTOPUU C YICTOM JOCTYITHOCTU AJIA HHBAJIUAOB»

No HaumenoBanue 3HayeHue 3HayeHue 3HayeHue
/| ydpeKacHus IMOKa3aTes napamerpa IIoKa3aTeilsl C
y4EeTOM
3HAYNMOCTH
KpUTEpUs
1 MBY 30 30 30
«llenTpanuzoBanHas
ounobIuoreuHas
CHUCTEMAY.

3.2. lloka3areab «O0ecnieyeHNe B OPraHU3alliy yCIOBUM TIOCTYITHOCTH,

MO3BOJISIFOLIMX MHBAJIMIAM M0JIy4aTh YCIIYTM HapaBHE C APYTUMU»

Ne HanmenoBanune 3HayeHue 3HayeHue 3HaueHue
/T | y9pexaCHUS MMoKa3aTest napamerpa IoKasaTeisi ¢
y4EeTOM
3HAYUMOCTH
KpUTEpHUs
1 MBY 40 40 32
«lleHTpann3oBaHHas
onOInoTeYHas

CHCTCMa».




3.3. Iloka3zareasn «/{onst momyyareneil ycayr, yI0BIETBOPEHHBIX JOCTYIHOCTBIO YCIyT
JUI MHBAIUAOB (B % OT OOIIEero Yyucia OMpOIICHHBIX MOTyYaTeslend yCIayT —

WHBAJIUJIOB)»
No HaumenoBanue 3HaueHne 3HaueHne 3HaueHue
/T | y9pexRACHUS IOoKa3aTelIst napamMmerpa IIOKa3aTeisl ¢
y4eTOM
3HAYNMOCTH
KpUTEpUsI
1 MBY 30 30 27,1
«llenTpanuzoBanHas
OonOIMoTeYHas
CHCTEMa.

4. Kpurepuii «/[00poxkenaTejibHOCTb, Be:KJIMBOCTH PAOOTHUKOB OPraHU3aluid
KYJbTYPbD»

4.1. IHoka3areJb «Jloms IoJryyaTenen YCHYT, YAOBJIIETBOPEHHBIX
N00pPOXKENATENBHOCTBIO, BEXKIMBOCTbIO PAOOTHUKOB OPraHU3aLMU, OOECIEUMBAONINX
MEPBUYHBIA KOHTAKT U MHPOPMUPOBAHUE MOJydaTeNsl YCIAYyTU MPU HEMOCPEACTBEHHOM
oOpaiieHuu B opranuzanuio (B % OT 00Iero 4yucia OMNPOIIEHHBIX MoJydaTesnen

YCIIYT)».

No HaunmenoBanue 3HayeHue 3HayeHue 3HauyeHue
/| y9pexKacHus MoKa3aTest napamerpa IoKa3aTreisi ¢
y4ETOM
3HAYUMOCTH
KpUTEpHUs
1 MBY 40 40 39,4
«llenTpann3oBaHHas
onOnoTeuYHas
CHUCTEMAY.

4.2. Iloka3areb «loas nosydarenen yciyr, yI0BIETBOPEHHBIX
T00pOKENATENHHOCTHIO, BEXKJIMBOCTHIO pA0OTHUKOB OPraHU3AIMH, 00SCTICUNBAIONITIX
HETMOCPEACTBEHHOE OKa3aHKe YCIYTH P 0OpallleHnH B opraHu3aiuio (B % ot obmiero
YrCIia ONPOIIECHHBIX MOTyJaTeei yCiayT)y.

Ne Haunmenosanue 3HaueHune 3HaueHue 3HaueHune
[OKa3arejass ¢




0/ | y4pexaeHus MOKa3aTelis napamerpa y4eToM
3HAYUMOCTHU
KpUTEpHs
1 MBY 40 40 39,4
«llenTpanu3zoBanHas
OoubnuoTeuHast
CUCTEMAY.
4.3. Hoxkazareap  «/lons  momywarenei  yciayr,  yAOBJIETBOPEHHBIX

JT00pOKENaTEIHbHOCThIO, BEXKIUBOCThIO pA0OTHUKOB OpTraHU3AIMK MPU UCIOJIb30BAHUU
JTUCTAHIIMOHHBIX (GopM B3aumonaeucTBust (B % OT o0O0mero 4uciaa OMNPOIICHHBIX

MOJIy4aTesield yCIIyT)»

No HaumenoBanue 3HayeHue 3HayeHue 3HayeHue
/| ydpeKacHus MMOKa3aTest napamerpa IIOKa3aTeilsl C
Y4ETOM
3HAYNUMOCTH
KpUTEpUst
1 MBY 20 20 19,7
«llenTpanuzoBaHHas
onobmuoreuHas
CHUCTEMAY.

5. Kpurepuii «Y10BJ1€TBOPEHHOCTH YCJIOBUSIMU OKA3aAHUA YCJIYD»

5.1. Iloka3zarenb «/lons mnosydateneil yciayr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpraHU3alMI0 POJCTBEHHWKAM M 3HAKOMBIM (MOTJIHM Obl €e PEeKOMEHJI0BaTh, €CIH Obl
Obl1a BO3MOXXHOCTH BbIOOpa opranuzanuu) (B % OT OOIIEro 4mciia OMpPOIICHHBIX
MoJIy4aTesie yCIIyT)»

Ne HanmenoBanune 3HayeHue 3HayeHue 3HayeHue
/T | y9pexaCHUS MMoKa3aTest napamerpa IoKasaTeisi ¢
y4EeTOM
3HAYUMOCTH
KpUTEPHS
1 MBY 30 30 29,5
«llenTpanu3zoBaHHas
onbanoTeuHast




CHUCTCMa».

5.2. lHoka3areusb «/{oys1 mosrydareneu yciuyr, yAOBIETBOPEHHBIX OPTraHU3ALMOHHBIMHU
YCIIOBHSIMHU OKa3aHMsI YCIYT - rpadkoM paboThl oprarmu3aiuu (B % oT 00I11ero ancia
OTIPOILIEHHBIX MOJyYaTeNel yCIyT)»

No HaumenoBanue 3HaueHne 3HaueHne 3HaueHue
/T | y9pexKACHUS IMOoKa3aTelIst napamMmerpa IIOKa3aTeisl ¢
y4EeTOM
3HAYNMOCTH
KpUTEpUs
1 MBY 20 20 19,2
«llenTpanuzoBanHas
onoOIMoTEeYHas
CHCTEMAaY.

5.3. lHoka3areusb «/{oys1 mosyyarTeneu yciyr, yaI0BJIETBOPEHHBIX B LIEJIOM YCIOBUSIMU
OKa3zaHUs yCIyT B opraHu3aiuu (B % oT o0111ero yrcia OnpoieHHbIX ModyJdaTeien

YCIIYT )»

Ne HaumenoBanue 3Ha4yeHue 3Ha4yeHue 3HaueHue
n/m | yupexacHus MMOKa3aTeIst napamerpa IIOKa3aTeisl C
YYETOM
3HAYMMOCTH
KpUTEpHUS
1 MBY 50 50 49,2
«llenTpanuzoBaHHas
ononoTeuHas
CHUCTEMaAY.

Br1BosibI 10 pe3ynbTaTaM olieHKU KpuTepus «OTKPBITOCTh U IOCTYITHOCTh HH(OpManuu 00
opraamzanumn»: 99,4% mocTiKeHUss MaKCUMAIbHO BO3MOKHBIX 3HAYEHUH MOKa3aTeneil.
BriBozibI o pe3ynbTaTam oreHKU Kputepus «KoMpOpTHOCTE yCIOBU MTPEIOCTABICHUS YCIYT»:
99,2% nocTHIXKEHNUSI MAaKCUMAJIbHO BO3MOYKHBIX 3HAYEHUI MOKa3aTeleil.

BrIBOIBI 110 pe3ynbTaTaM OLIEHKH KpUTEpHs «JloCTYIMHOCTE yCiyT 11t mHBaIua0B»: 89,1%
TOCTIDKEHHSI MAKCHMAJIBHO BO3MOKHBIX 3HAYCHHUHN TIOKA3aTeleH.



BrIBOoIBI 1O pe3ynbTaTaM OLIEHKH KpuTepus «J1o0poskenaTenbHOCTh, BEXKIUNBOCTh PAOOTHUKOB
opranuzanuiiy: 98,4% mocTKeHUsT MAaKCHMAJIBHO BO3MOKHBIX 3HAYCHHH MOKa3aTeseH.

BBIBOZ[BI 110 pe3yJjibTaTaM OLCHKH KPpUTCPUs ((yI[OBJIeTBOpeHHOCTB YCJIOBUAMU OKa3aHHA yCIIYT» !

98,4% nocTHXKeHUsI MAaKCUMAJIbHO BO3MOKHBIX 3HAYEHUI TOKa3aTEIEH.

Pe3ynbpTaThl aHKETUPOBAHUS MOJydYaTeIel yCayr (3aKOHHBIX MPEACTaBUTENEH

noJiyqarenen yciyr)

Ne 1/t Bapuant Bonpoca TTonoxxuTteabHbIE
OTBETHI (TIPOIICHT)

1 Y 10BIETBOPEHHOCTD OTKPBITOCTBIO, TIOJHOTOW W JOCTYMHOCThIO | 99,2
UHPOpPMAIUK O JICATENHHOCTH  OpTaHW3allid, pa3MEIIeHHOW Ha
WHQOPMAITMOHHBIX CTEH/IaX B IOMEIICHHH OPraHU3auu

2 Y 10BNETBOPEHHOCTH OTKPBITOCTBIO, TIOMHOTOW W JOCTYymHOCTHIO | 97,9
UHPOpPMAIUK O JICSITEIBHOCTH OpraHW3alvd, pasMelleHHON Ha ee
oduumansHOM caiite B MH()OPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
«HTEepHET»

3 Y 10BNETBOPEHHOCTH KOM(OPTHOCTEIO YCIIOBHUH TpemocTaBieHus yciuyr B | 91,6
OpraHu3alyu

4 Y IOBNETBOPEHHOCTh  OCTYITHOCTBIO — TMpeAocTaBleHus ycmyr s | 96,4
WHBAJUIOB B OpraHU3aIAN

5 Y 10BNETBOPEHHOCTH JIOOPOKENATENEHOCTHIO u BeX>XHBOCTHIO | 96,9
pabOTHUKOB OpraHu3anuy, OO0ECIEeYMBAIONIMX TEPBUYHBIH KOHTAKT C
MOCETUTENSIMA U MHPOPMHUPOBAHHE 00 yCIIyrax MpH HEoCPeJICTBEHHOM
00OpaIeHUH B OPraHU3aIHIO

6 Y 10BJIETBOPEHHOCTh JIOOPOXKETATEIILHOCTHIO u BexuMBOCThIO | 99,8
pabOTHUKOB  OpraHW3alWHd, OO0ECIEUYHBAIONINX  HEIOCPEICTBEHHOE
OKa3aHHe YCIIyTH MPH 0OPAIICHUH B OPTaHU3AIHIO

7 Y I0BIETBOPEHHOCTH JO0pOXKENATETHLHOCTHIO " BeXIMBOCTHIO | 98,4
pabOTHUKOB  OpraHu3alMid, ¢ KOTOPBIMH B3aWMOJICHCTBOBAIH B
JIUCTAHIIMOHHOM (opMe

8 ['OTOBHOCTh pPEKOMEHIOBATh JAHHYIO OPraHH3alWI0 POACTBEHHHKaM u | 97,6
3HaKOMBIM (Wi Mornm Obl BBl ee pekoMeHaoBaTh, eciii Obl ObLia
BO3MOXKHOCTbH BBIOOpa OPraHU3aLnm)

9 Y I0BJICTBOPEHHOCTh OPraHU3alMOHHBIMH YCIOBHSAMH MpeaocTaBienus | 98,2
ycIyr

10 VY 10BJICTBOPEHHOCTH B 1I€JIOM YCIOBHSIMHU OKa3aHUs yCIIyr B opranu3anuu | 98,4

OcCHOBHBIE MMOJIOBO3PACTHBIEC XapaKTEPUCTUKU PECIIOHIEHTOB

Myxuus -39,9

Keunmmna- 60,1




Bo3spactHou cocras:
Ot 14 no 18 ner -12,4
Ot 19 no 25 ner-23,8
Ot 26 no 35 ner —29,6
Ot 36 0o 55 ner —28,1

Crapmie 56 et — 6,1

HTorossie moka3aTenu Mo BCEM I'pyIiiiiam

No Haumenosanue

CymMmmapHoe CymmapHoe 3HAYCHHUE
/| yYpexKacHus 3HAQUYCHUE apamMeTpoB
MokKazaTeJieu
1 MBY 96,9 96,9
«lenTpanuzoBaHHas
OuOIMoTeYHAS
CHCTEMAa.
3HaueHMA NO BCcem rpynnam noKasaTteneu
102
100
98
9% -
94
92
90 -
88
86 -
84 -
82
Mo 1 rpynne Mo 2 rpynne Mo 3 rpynne Mo 4 rpynne Mo 5 rpynne
NOKa3aTenen NOKa3aTenen NOKa3aTtenen NMOKa3aTenen MOKa3aTenen




IIpeasioxenus Mo yay4IIeHHIO Ka4ecTBa pad0Thl OpraHu3aluMm.

- 100aBUTH pazzen «YacTo 3agaBaeMble BOIPOCHD;

- odopmMuTe nyONMpOBAaHWE HAINMUCEH, 3HAKOB W HWHOW TEKCTOBOU U
rpaduueckoil uHGOpPMAIMM 3HAKaMU, BBIMOJHEHHBIMH PEIbePHO-TOUCUHBIM
mpudTom bpaiins;

- OpraHM30BaTh BO3MOXKHOCTb MPEAOCTaBICHHS HWHBAIHIAM IO CIyXY
(CiIyXy M 3peHHI0) YCIYT CypAONepeBoaUUKa (TUDIOCYPIONIEPEBOTINKA).

CocraBuTh 1UIaH MEPONPUATHM 10 YIYYIICHUIO YCIOBHM B paMKax

yKa3aHHBIX TapaMeTPOB.

3aKJIroueHue IMOATOTOBJICHO CIICHMUAJINCTAMH-OKCIICPTAMUA 000 «BHTaI[I/IHI/I»



